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ABOUT US

Net Balance Net Balance is a leading provider of sustainability advice, 
assurance, measurement and research services to the private and 
public sector. 

Net Balance shares it resources with the Net Balance Founda  on, 
a not-for-profi t think tank specifi cally set up to work with not-for-
profi t organisa  ons, research groups and academia in the pursuit of 
sustainable business. 

Net Balance’s purpose is to inspire and enable organisa  ons to 
accelerate the transi  on to a sustainable economy.

Net Balance Management Group Pty Ltd – www.netbalance.com

Net Balance Founda  on Ltd – www.netbalance.org

CONTACT US
Melbourne: Lev 4, 460 Bourke St, Melbourne VIC 3000
 T: +61 3 8641 6400
Sydney: Lev 2, 332 Kent St, Sydney NSW 2000
 T: +61 2 9249 2100
Brisbane: Lev 4, 155 Wickham Tce, Spring Hill, QLD 4000
 T: +61 7 3613 7313
Perth: Ground Floor Rear, 45 St Georges Tce, Perth WA 6000
 T: +61 402 616 135
Hobart: Geilston Bay, Hobart TAS 7015
 T: +61 448 588 117
London: 250-252 Goswell Road, London EC1V 7EB 
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The Real Value of Robust Climate Action:
Net Balance report for Gold Standard
This landmark new report shows that fi nance directed into 
properly designed projects that reduce greenhouse gas emissions 
represents an impact investment far greater than previously 
understood.

The Gold Standard is a leading global player in the delivery of 
funding to catalyse low carbon development. Following our 
groundbreaking work on co-benefi ts, Net Balance Founda  on was 
engaged to provide a comprehensive valua  on of the outcomes 
in addi  on to carbon mi  ga  on delivered by Gold Standard’s 
greenhouse gas reduc  on projects.

Our economics team captured and mone  sed the environmental 
and socio-economic net benefi ts of 109 Gold Standard 
wind, cookstove, water fi lter, bio-digester and aff oresta  on/
reforesta  on projects, fi nding that they deliver addi  onal 
outcomes beyond carbon worth billions of (US equivalent) dollars. 
These include improved human health, the ‘services’ of natural 
ecosystems, like water purifi ca  on, improvements to livelihoods 
and the food and economic security of communi  es, regions or 
countries.

Assigning monetary values, in an objec  ve way, to outcomes 
beyond emission reduc  ons helps to ar  culate the posi  ve 
economic case for strong climate ac  on, enhancing our 
understanding and apprecia  on of benefi ts that in the past may 
have been considered ‘secondary’.

The methodologies applied, including economic benefi t transfer 
and fi nancial ‘proxies’ to represent intangible outcomes, are 
widely used and incorporated in recent ini  a  ves such as The 
Economics of Ecosystems and Biodiversity (TEEB) and the System 
of Environmental-Economic Accoun  ng (SEEA).

The project has a  racted considerable media a  en  on around 
the world. To read more about the project, see the Gold Standard 
website.

Click here to see ‘Our Story’ (90 sec)
h  p://www.netbalance.com/knowledge/bank/our-story

http://youtu.be/PB6iU9OV9a8
https://www.facebook.com/NetBalance
https://twitter.com/NetBalance
http://www.linkedin.com/company/net-balance
http://www.netbalance.com/s/CoBenefits_Report.pdf
http://www.goldstandard.org/report-the-real-value-of-robust-climate-action.
http://www.goldstandard.org/report-the-real-value-of-robust-climate-action.
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World Environment Day Pledges

5 June 2014 was World Environment Day, a United Na  ons 
ini  a  ve to foster global environmental awareness and 
encourage individual and collec  ve ac  on. 

To mark the day, the Net Balance offi  ces each made pledges 
related to minimising waste, recycling and be  er managing food 
waste in par  cular. Globally, over one third of all food produced 
is thrown away, was  ng precious land and water resources that 
have gone into the produc  on. 
Food waste in landfi lls is one 
of the largest contributors 
to the harmful gases causing 
global warming.

B Corp update

Over the last six months, we have welcomed a number of new 
B Corpora  ons into the Australian community, including one 
of our clients, Australian Ethical Investment – the fi rst publicly 
listed B Corpora  on in Australia.

From 25–29 August, Bart Houlahan, the co-founder of B Lab 
(the not-for-profi t organisa  on behind B Corps), will be in 
Australia for the offi  cial launch of the B Corps movement in the 
region. Stay tuned for events in Melbourne and Sydney, and the 
opportunity to hear from a pioneer in the global movement to 
redefi ne success in business. Connect locally on twi  er for the 
latest updates.

Interested in becoming a B Corpora  on? Visit www.
bcorpora  on.net or connect with B Lab Australia frontdoor@
bcorpora  on.net.au

 

Net Balance launches new website

Net Balance is pleased to announce the launch of our new 
website. Check it out at www.netbalance.com

We wanted to be able to provide a fresh, clean, easy-to-navigate 
pla  orm for our clients to access informa  on on the services we 
off er as well as news and events.

Our goal is to con  nue fi nding ways to improve the exis  ng 
format and we would appreciate any feedback you have, 
contact info@netbalance.com

We look forward to hearing from you.

Eco-Buy update 

We’d like to welcome Trish McGee as the 
new General Manager of ECO-Buy. Cameron 
Neil has moved on to an exci  ng role as 
General Manager at Hub Australia. Trish 
brings a focus in waste management and 
resource effi  ciency to ECO-Buy, with a 
strong history working with local and state 
government agencies, private sector clients 
and peak industry bodies.

It has been an exci  ng quarter of growth for ECO-Buy, and we 
are proud to welcome fi ve new members: City of S  rling, Hobart 
City Council, Baptcare, Pernod Ricard and CityWide. 

We completed two exci  ng projects this quarter:

 ▪  A series of guides on purchasing recycled content products for the
Australian Packaging Covenant to help signatories understand
opportuni  es to use recycled content, engage with suppliers 
and track and report recycled content purchases. You can see 
the guides here. As a result of the project we have added a 
number of recycled content product suppliers on ECO-Find.

 ▪  New improved repor  ng requirements and tools have 
been developed for our Victorian local government ECO-
Buy Members with support from the Repor  ng Review 
Working Group, made up of fi ve ECO-Buy members. The new 
requirements have resulted in simpler and easier repor  ng of 
sustainable purchases.

We also ran a number of network mee  ngs and training 
sessions:

 ▪  Victorian Local Government Member Network Mee  ng, where 
Glen Eira City Council and Wyndham City Council presented on 
be  er prac  ce sustainable procurement tracking and repor  ng 

 ▪  ECO-Buy Leaders’ Forum, where state government and 
business sector leaders shared their experiences around 
engaging suppliers on sustainability. Read the summary here.

 ▪  ‘How to respond eff ec  vely to council sustainability 
requirements’ is a new training seminar we delivered to 
suppliers of a council in regional Victoria – including SMEs and 
sole trader organisa  ons – to develop their understanding and 
performance in sustainability.

ECO-Buy is delivering sustainable procurement training courses 
in August 2014. Click here for more details. 

If you would like more informa  on on any of the above, please 
contact Lilli McCubbin

net balance news 

mailto:trish@netbalance.com
http://www.packagingcovenant.org.au/resources.php/40/sustainable-procurement-series
http://ecobuy.org.au/products?category=Recycled Content
http://ecobuy.org.au/events/14/6/leaders-forum
http://www.netbalance.com/events-training/2014/8/13/sustainable-procurement-fundamentals
mailto:lilli@netbalance.com
https://twitter.com/BCorpANZ
http://www.bcorporation.net/
http://www.bcorporation.net/
mailto:frontdoor@bcorporation.net.au
mailto:frontdoor@bcorporation.net.au
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B Lab Global summit

Net Balance Senior Associate and 
B Lab Australia board member 
Nadia Woodhouse a  ended the 
fi rst ever B Lab global summit in 
Bogota, Colombia in May. As a 
movement born in the US less than 
a decade ago, there are now over 
1,000 B Corpora  ons spanning 
34 countries and 60 industries. 
Twenty-seven of these are in 
Australia and New Zealand, and 
as a founding B Corpora  on, Net 
Balance was invited to take part in 
the in  mate gathering along with 
partners in Europe, Canada, Colombia, Argen  na, Chile and 
Brazil. The gathering provided an opportunity for all partners to 
share their market experiences, strategies, accomplishments, 
and challenges, and was instrumental to crea  ng unity and 
the feeling that we are co-building a global movement to 
encourage all companies to compete not just to be the best in 
the world, but to be the best for the world. 

Adaptation Futures

The biennial Interna  onal Adapta  on Futures conference was 
hosted in Fortaleza, north Brazil mid-May, providing a key 
opportunity for the research and prac   oner communi  es to 
engage with the latest climate change adapta  on informa  on 
from local to global scale. The conference shared an impressive 
suite of knowledge, with fi ves themes over fi ve conference 
days, being: 

 ▪ impacts of climate change on diff erent sectors and 
implica  ons for adapta  on

 ▪ linking adapta  on and development for human wellbeing

 ▪ integrated approaches across scales (global to local) towards 
transforma  on for a +4oC world

 ▪ adapta  on at the edge, in regions most vulnerable to change

 ▪  understanding, measuring and communica  ng adapta  on.

A member of our adapta  on team, Alianne Rance, a  ended 
the conference, presen  ng four sessions. As well as being an 
Associate with Net Balance, Ali is a PhD scholar and research 
offi  cer at RMIT University, naviga  ng the space between 
adapta  on research and applica  on. Ali presented her PhD 
research focussing on adapta  on and property development; 
work with Net Balance highligh  ng adapta  on eff orts in the 
private sector; and adapta  on in community health and rural 
popula  ons on behalf of RMIT University. 

Ali shared highlights of the conference at a Net Balance 
networking breakfast on 1 July. If you are interested in 
summary points, please email Alianne Rance or Fiona Silke.

Net Balance supporting the 
Westpac Community Leaders 
Awards  

Nomina  ons are now open for the Westpac Community 
Leaders Awards. Net Balance is proud to be a prize sponsor of 
these awards which were launched today. Award winners will 
receive complimentary access to Net Balance’s two-day SROI 
training in 2015, alongside $5,000 for their organisa  on, $5,000 
worth of Davidson Ins  tute training and training from the 
Australian Graduate School of Management.

The awards celebrate dedicated and inspiring Australians 
who make a signifi cant contribu  on to Australia, across the 
following categories:

 ▪ start-up leader

 ▪ established leader

 ▪ treasurer

 ▪ social entrepreneur 

 ▪ board member 

 ▪ partnerships for purpose.

Nomina  ons are open from 1 July – 15 August 2014 with award 
recipients announced at a Sydney celebra  on event on 13 
November 2014. More informa  on, including how to nominate 
someone, can be found at 2014 Westpac Community Leaders 
Awards site.

Measuring Shared Value 
Conference

Net Balance Senior Associate Melinda 
Leth a  ended the Measuring Shared 
Value conference in New York on 
13–14 May. You can read her blog on 
the event on the news sec  on of our 
website.
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mailto:nadia@netbalance.com
mailto:alianne@netbalance.com
mailto:fiona@netbalance.com
http://www.westpac.com.au/cla2014
http://www.westpac.com.au/cla2014
http://www.netbalance.com/news/
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Cityswitch Update

The CitySwitch Program Managers 
working through Net Balance 
Founda  on recently celebrated 
the hundredth new small-to-
medium sized offi  ce signatory 
to the program since receiving 
the Department of Industry’s Energy Effi  ciency Informa  on 
Grant. In addi  on to this 100, the team has brought on board an 
addi  onal 95 tenancies from larger organisa  ons, bringing the 
total number of CitySwitch tenancies na  onally to 616, covering 
over 2,239,695sqm. 

There has been extremely posi  ve interest in the program from 
businesses outside par  cipa  ng capital city municipali  es. 
Many of the new signatories are located in regional areas of 
Australia, including Geelong and Warrigal in Victoria, Townsville 
in Queensland, and Tamworth and Armidale in NSW. The 
CitySwitch brand also con  nues to grow in metropolitan regions 
of Perth, Adelaide, Melbourne and Brisbane. 

One of Victoria’s newest signatories, Reho Travel, has found the 
program extremely valuable. Managing Director, Karsten Horne 
says:

‘CitySwitch has helped us iden  fy our key areas of weakness, 
reduce our CO2 emissions and reduce power costs in the process.

The team at CitySwitch have been fantas  c to work with. 
Enthusias  c and passionate about the project, we know that 
they will be there to guide us towards our ul  mate goal of 
running a sustainable energy effi  cient business.’ 

New signatories receive a free energy audit and energy ac  on 
plan to help them implement ini  a  ves designed to reduce 
energy consump  on. They also get a benchmark NABERS ra  ng 
to help evaluate any sustainability ini  a  ves undertaken into 
the future. 

For further informa  on on CitySwitch please contact Chris  na 
Hughes at or visit the CitySwitch website 

reports

CDP Water Program Australia 
Report 2013

On 7 May we launched the CDP 
Water Program Australia Report 
2013, wri  en by Net Balance 
Founda  on for CDP.

The report, Aligning water 
disclosure, risk and governance: 
the challenge for Australia, 
highlights the importance of 
strategic water management as 
a material issue for Australian 
companies. Despite having higher 
exposure to water-related risks, 
and a higher number of actual 
impacts (83% of respondents 
had experienced impacts in 
the previous fi ve years), the 
23 ASX100 companies that responded iden  fi ed fewer risks 
than their interna  onal counterparts. They also demonstrated 
a possible blind spot with regard to water-related risks in the 
supply chain, and with regard to long-term water risks, such as 
those that can be expected to result from climate change. More 
posi  vely, there is an emerging ethic of water governance, with 
most companies having water management plans in place, o  en 
with concrete and quan  fi able targets, and with board oversight.

Public Service Mutuals

The Research Ins  tute was pleased to announce the release 
of the green paper Public Service Mutuals: The case for a third 
way for delivering public services in Australia on 6 June. A copy 
is available here. The green paper is in a period of consulta  on, 
concluding on 21 July. Following this a white paper, drawing 
on the feedback received, will be prepared and released in 
September.

The green paper is a  mely piece of research, given the direc  on 
of the current Government and the austere future ahead of public 
service providers in Australia. The paper has been prepared 
to s  mulate discussion, inform policy design and foster social 
innova  on rela  ng to the role of co-opera  ves and mutuals in 
delivering public services.

The paper inves  gates:

 ▪  how to use co-opera  ves and mutuals to scale smaller 
organisa  ons to take advantage of new social service markets

 ▪  how to use co-opera  ves and mutuals to deliver choice and 
control for service users

 ▪  how to use co-opera  ves and mutuals to set up transparent and 
democra  c governance between groups

 ▪  how to use employee ownership and other forms of 
par  cipatory ownership to run services devolved from 
government

 ▪  how to build awareness of the role that co-opera  ves and 
mutuals already play in social service delivery.

mailto:Christina@netbalance.com.au
mailto:Christina@netbalance.com.au
http://www.cityswitch.net.au
http://static.squarespace.com/static/52045752e4b0330b6437dade/t/53aaf219e4b03aaaf3a075f5/1403712025248/PSMs_GreenPaper_FinalV1.pdf
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Net Balance event partner to the 
2014 Australia’s Sustainability in 
Business Conference & Exhibition

We are excited to be 
working with Reed 
Exhibi  ons to develop 
the agenda for the 2014 
Australia’s Sustainability 
in Business Conference 
& Exhibi  on (formerly 
Australian Sustainability 
Conference & Exhibi  on). 
The conference will be held in Melbourne on 15–16 October, 
alongside All-Energy Australia, Waste Expo and Inter-Water 
Australia, to form Australia’s most signifi cant showcase for the 
clean energy, sustainability, waste and recycling and water 
industries.

Now in its third year, Sustainability in Business is the largest and 
the most progressive business sustainability event in Australia.

Sustainability in Business will look at the core fundamentals 
needed for a company’s sustainable future and how sustainable 
innova  on can help drive them forward to improve their 
profi tability and social responsibility while reducing their impact 
on the environment.

The 2014 Conference program will have two streams – Business 
Strategy and Technology – and will concentrate on the following 
sectors: 

 ▪  built environment

 ▪  telecom/mining

 ▪  fi nance

 ▪  food produc  on and distribu  on

 ▪  government – local, state and Australian

 ▪  food and healthcare manufacturers.

For more informa  on visit: 
www.australiansustainability.com.au/

Cambridge Institute for 
Sustainability Leadership: 
Practitioners Programme

Net Balance is delighted to announce that, following on from 
its successful Prince of Wales’s Business and Sustainability 
Programme (BSP), held in March this year, we will now 
be off ering an addi  onal seminar tailored to the needs of 
sustainability prac   oners. This intensive residen  al will take 
place 3–5 March 2015 at Werribee Mansion (Melbourne), 
drawing on many of the same high-profi le speakers and faculty 
as the BSP. We already have confi rmed the return of popular 
speakers including Sir Jonathon Porri  , Prof. Will Steff en and 
Paul Gilding. The seminar will be led by Elspeth Donovan, 
Deputy Director of CISL’s South African Offi  ce, which has been 
running a similar programme for ten years.

Further informa  on will be available soon: to express interest, 
please contact Jane Farago

The BSP will be running again next year from 1–4 March. Our 
Founding Corporate Members – Wesfarmers, Greenfl eet, 
Vector, Nestlé, Origin, Stockland and Toyota New Zealand – will 
all be sending delegates, and we invite senior leaders from your 
organisa  on to join them. 

For more informa  on, see the website or contact Jane Farago.

Breakfast briefi ng:
Financing energy effi ciency 
upgrades with EUAs 

Considering energy effi  ciency upgrades but unsure how to fund 
them? 

Environmental Upgrade Agreements (EUAs) can help overcome 
the tradi  onal barriers to funding these upgrades, including the 
split incen  ves that exist between tenants and landlords and 
the diffi  culty of obtaining capital. 

Net Balance and the Sustainable Melbourne Fund invite you 
to join us for breakfast where all of your EUA ques  ons will be 
answered, including:

 ▪  How do EUAs work?

 ▪  What does the process involve?

 ▪  When are EUAs suitable?

 ▪  What are the fi nancial benefi ts?

The event will be held in Net Balance’s Melbourne offi  ce, and 
will include brief presenta  ons followed by an interac  ve panel 

session.

Sco   Bocskay, CEO of the Sustainable 
Melbourne Fund, will present a number of case 
studies, including how EUA fi nance has:

 ▪ Improved 2 star NABERS-rated buildings to 5 star
 ▪  Saved property owners an average $571,000
 ▪  Reduced carbon emissions by approximately 

6,500 annually

Eli Court, Project Manager at ClimateWorks 
Australia, will discuss the Business Case for EUA 
project, which is being launched in July 2014. 
This project is aimed at accelera  ng the uptake 
of EUAs around Australia, especially among 
SMEs.

Event Details:
Loca  on: Net Balance, level 4, 460 Bourke St, Melbourne

Date: Thursday 7 August 2014

Time: 7.45am – 9.00am

Light breakfast to be served

This is a free event however places are limited, 
so please RVSP here by Friday 31 July

upcoming events

mailto:jane@netbalance.com
mailto:jane@netbalance.com
http://www.cisl.cam.ac.uk/Executive-Programmes/The-Prince-of-Wales-Business-and-Sustainability-Programme/Melbourne.aspx
https://www.eventbrite.com.au/e/breakfast-briefing-financing-energy-efficiency-upgrades-with-euas-tickets-12159436201
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Social Return on Investment (SROI) 
two-day workshop

How do you measure the impact of your investment in 
social programs?

Are you still limited to measuring inputs? 

Do you need a tool to design your social programs and 
investment?

Net Balance, in partnership with new economics founda  on from 
London and the Centre for Social Impact, provides the two-day 
accredited SROI training to help you understand, measure and 
report on the social, environmental and economic value created 
by your program or organisa  on.

The two-day course:

 ▪  is facilitated by two SROI prac   oners, and counts towards 
your own accredita  on as an SROI Network accredited 
prac   oner

 ▪ covers all of the methodology and prac  ce needed to 
start carrying out an SROI analysis. It combines a thorough 
understanding of the theore  cal policy background to SROI and 
its long-term benefi ts, with a step-by-step guide to the SROI 
methodology backed up by a range of prac  cal group exercises. 
It is designed to equip par  cipants with the knowledge 
and skills necessary to start using the SROI methodology 
themselves.

 ▪  draws on the extensive SROI experience of a large team of 
SROI prac   oners based at Net Balance and new economics 
founda  on.

Auckland, New Zealand,
24–25 September 2014
Download the registra  on form for NZ here

Perth
10–11 September 2014
Download the registra  on form for Perth here

Sydney
23-24 October 2014
Download the registra  on form for Sydney here

Melbourne
19-20 November 2014
Download the registra  on form for Melbourne here

For more informa  on see our website 
or contact Amanda O’Sullivan. 

Understanding Outcomes 
Measurement: one-day workshop

Organisa  ons now understand the limita  ons of current 
measurement systems and are moving away from the 
historical focus on inputs, ac  vi  es and outputs. They face 
growing expecta  ons from clients, communi  es, funders and 
government to ar  culate and measure the value they create 
from the work they do.

The outcomes measurement workshop will:

 ▪  explore outcomes measurement and how it diff ers from other 
measurement approaches

 ▪  discuss alterna  ve and best prac  ce approaches to 
measurement, including Program Logic, Results Based 
Accountability (RBA) and Social Return on Investment (SROI)

 ▪  consider how to develop, implement and embed outcomes 
measurement in your organisa  on

 ▪  provide case studies which illustrate how diff erent 
organisa  ons are conduc  ng outcomes measurement, as 
well as guidelines and templates to assist you with applying a 
systema  c outcomes-driven approach

 ▪  prepare you to eff ec  vely report the impact of your 
organisa  on’s programs and services.

The workshop will be relevant for managers in any business, 
not-for-profi t organisa  on or government agency that is: 
needing to shi   their measurement and repor  ng from outputs 
to outcomes; developing an outcomes framework; considering 
systema  c measurement of the social outcomes of their 
organisa  on, program or partnerships; or wan  ng to improve 
how they report social outcomes.

‘We just started designing a new program for our 
organisa  on and the exercises and learnings from this 
workshop have given me a perfect outcomes-focused 
blueprint to go off  and develop with my team’.

Workshop par  cipant, Hobart May 2014

Perth
9 September 2014
Download the registra  on form for Perth here

Sydney
18 September 2014
Download the registra  on form for Sydney here

Melbourne
14 October 2014
Download the registra  on form for Melbourne here

Brisbane
28 October 2014
Download the registra  on form for Brisbane here

For more informa  on see our website 
or contact Amanda O’Sullivan. 

upcoming training

amandao@netbalance.com
amandao@netbalance.com
http://www.netbalance.com/events-training/
http://www.netbalance.com/events-training/
http://www.netbalance.com/s/Register_OMWPerth-niqw.pdf
http://www.netbalance.com/s/Register_SROI-NZ-bwm9.pdf
http://www.netbalance.com/s/Register_SROI-7cis.pdf
http://www.netbalance.com/s/Register_SROI-Perth-g934.pdf
http://www.netbalance.com/s/Register_OMW-2n4u.pdf
https://nicole-mack-qyeh.squarespace.com/s/Register_OMW-2n4u.pdf
http://www.netbalance.com/s/Register_SROI-6knh.pdf
https://nicole-mack-qyeh.squarespace.com/s/Register_OMW-2n4u.pdf
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New Starters

Luke Turner
Associate
Sydney

Luke works primarily in Net Balance’s 
Research Ins  tute, but also works with the 
Strategy, Implementa  on and Repor  ng 
business. Prior to Net Balance, Luke has 

experience working with not-for-profi ts and social enterprises 
as a social impact consultant. Luke has also tutored corporate 
strategy, fi nancial analysis and strategic decision making at a 
postgraduate level for the University of Sydney Business School. 
Luke holds a Bachelor of Arts (Poli  cal Economy & Interna  onal 
Rela  ons) from the University of Sydney, and a Master of 
Commerce (Finance) from the University of Sydney Business 
School.

Guy Raithby-Veall
Senior Associate
Sydney

Guy joins the Sydney team as a Senior 
Associate with a key focus on infrastructure. 
He has extensive experience working across 
the public, private and not-for-profi t sectors 

in Australia, Europe and the United States, providing strategic 
direc  on in sustainability strategy forma  on and delivery, 
resource effi  ciency, and the delivery of eff ec  ve and effi  cient 
services and monitoring. He is an Infrastructure Sustainability 
Accredited Professional (ISAP) and has experience in BREAM 
and LEED environmental assessments for buildings, and has 
prac  cable knowledge of applying the ISCA IS Ra  ng Tool, 
TfNSW SD Guidelines, Green Roads and CEEQUAL sustainability 
assessments to infrastructure projects. Guy holds a BA (Double 
Hons) in Environmental Management and Poli  cs, and a LLB in 
Law.

Madeleine Hoskins
Project Consultant
Melbourne

Madeleine has joined the Melbourne 
team as a Project Consultant. Madeleine’s 
primary focus will be on Climate Change & 
Energy, but her skills see her working across 

all diff erent areas of Net Balance. Before joining Net Balance, 
Madeleine worked as an energy engineer for Enman. She holds 
a Bachelor of Engineering degree with Honours in Chemical and 
Processing from the University of Canterbury. Whilst studying 
she completed an internship at Mighty River Power in the 
geothermal power genera  on subdivision and has experience in 
energy supply contract nego  a  on, energy audi  ng, iden  fying 
and developing business cases for energy effi  ciency projects, 
securing government funds for energy effi  cient projects, 
assis  ng with implementa  on of projects and measurement and 
verifi ca  on.

Laura Besley
Project Consultant
Melbourne

Laura joins the Melbourne team as a 
Project Consultant in the Social Impact 
service line, but also works broadly across 
the business in technical and research 

roles. She has experience in a variety of sustainability roles, 
par  cularly within the corporate and not-for-profi t sector. 
Before Net Balance, Laura worked for one of Australia’s pre-
eminent environmental organisa  ons, the Nature Conserva  on 
Council, as a Sustainability Intern. This posi  on was the result of 
a highly compe   ve ANU Green Steps Program (in partnership 
with Monash University) that she was successfully accepted into 
during her Master’s in Environmental Law degree. Laura also 
holds a Bachelor of Science (Biodiversity and Conserva  on) from 
Macquarie University.

Sophie Pieters-Hawke
Associate
Sydney

Sophie joins the Sydney team as an 
Associate in the Social Impact team, and 
is also involved in various other projects 
across the business, including within 

Strategy and Repor  ng. She has six years’ experience working 
in the corporate sector in the fi elds of social and environmental 
sustainability, community investment, strategic risk 
management and safety. Prior to joining Net Balance, Sophie was 
the sustainability lead for the Swire Group in Australia where 
she was responsible for developing and implemen  ng their 
community engagement strategy; developing and implemen  ng 
a strategic risk management programme across the group; 
overseeing compliance with NGER and EEO legisla  on; chairing 
and coordina  ng the Safety Champions group; and the roll-
out of a host of ad hoc social and environmental sustainability 
projects and programs. Sophie holds a Bachelor of Science 
(Geography) from the University of Sydney, gradua  ng with fi rst 
class honours and has completed a thesis on microfi nance in 
Pacifi c Island countries.

Rhiannon Tomlin
Project Consultant
Melbourne

Rhiannon has joined the Melbourne team 
as a Project Consultant in the Strategy 
and Repor  ng team. She has three 
years’ experience in both research and 

environmental sustainability across government, consul  ng 
and the not-for-profi t sector. Prior to Net Balance, Rhiannon 
worked in research for the Australian Conserva  on Founda  on 
in Melbourne. Rhiannon was also working on a project with 
CSIRO genera  ng an emissions inventory for persistent organic 
pollutants in the atmosphere. Rhiannon holds a Bachelor of 
Environmental Science/Social Science (Environment) from RMIT 
University. 
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Maria Stranges
People & Culture Manager
Melbourne

Maria has joined the Melbourne team 
as the new People & Culture Manager. 
Maria’s role is to enhance, implement and 
deliver the Net Balance people and culture 

strategy. A key part of that strategy is to deliver contemporary 
and best prac  ce ini  a  ves and solu  ons to a  ract, develop, 
mo  vate and retain diverse talent within Net Balance, and to 
encourage con  nuous learning by addressing current capabili  es 
and future training needs. She has over ten years’ experience 
working within corporate and professional services across all 
facets of strategic and opera  onal HR management. Prior to 
Net Balance, Maria was the Na  onal HR Manager for Greencap 
Limited, a leading risk management services consultancy fi rm. 
Maria established the HR func  on that now supports Greencap’s 
350+ employees in Australia and South East Asia. Maria holds 
a Bachelor of Business Mul  discipline with a major in Human 
Resource Management and Marke  ng and a sub major in 
Tourism Management from Monash University. 

Departures

Scott White

It is with sadness that we announce the 
departure of our People & Culture Manager, 
Sco   White. Sco   and his family have made 
the big decision to relocate to the UK. We 
would like to thank Sco   for all of his hard 

work and loyalty over the past three-and-a-half years. Sco  ’s 
impact on both the profession (with the amount of unpaid 
‘placements’, career advice, referrals and connec  ons made 
where he has gone out of the way just to see people working 
together on what they love doing), as well as on Net Balance will 
be missed in Melbourne and Australia, but will not be forgo  en 
in the small industry such as ours, Sco   will be missed by us all at 
Net Balance and we wish him and his family all the best for their 
adventures ahead. 

Alan Dayeh

It is with much sadness that we advise that 
Alan Dayeh will be leaving us. Alan has been 
a signifi cant contributor to Net Balance and 
Net Balance Founda  on for over 6 years 
having been one of the two start-up team 

members in our Sydney offi  ce. He has always put the needs of 
Net Balance and our clients fi rst, displaying unques  onable 
dedica  on and commitment. Alan has been key to the success 
of our sustainability strategy team having taken on business 
line responsibility for it over 5 years ago. His ability to be able to 
contribute across all Net Balance business lines is testament to 
both Alan’s overall talents as a consultant and his commitment 
to see all of Net Balance succeed. Alan has also played a big part 
in the internal development and management of the company 
having been a part of many ini  a  ves, Systems, Sydney HR, 
running of the Sydney offi  ce and more. Alan’s ability to develop 
close and long term rela  onships with clients has been a real 
asset for Net Balance and it is a testament to this ability that 
Alan was recently approached for his new role as Head of 

Sustainability at Colonial First State Retail Property Trust.  This 
will give Alan the opportunity to focus his 13+ years of fi nancial 
and professional services experience along with 6+ years of 
sustainability experience.  We wish him well personally and in his 
new role at Colonial First State.

Celebrations

We are excited to announce that 
Emily Albert (Senior Associate in 
our Sydney offi  ce) welcomed a 
healthy baby girl Ode  e Peggy 
Albert Cavanagh-Downs born on 
10 June 2014.

 

 

Anniversaries

Congratula  ons to Senior Associate, 
Melinda Leth, who recently celebrated her six-
year anniversary with Net Balance. 
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Economics & Policy 
Services

Net Balance 
Founda  on
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Assurance Services
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Services

The Net Balance story

Watch our Service Line videos to learn more 
about what we do. Click a button to learn more.

Join the conversation online or sign-up
to receive our newsletter.

Stay up-to-date!

SUBSCRIBE

http://www.youtube.com/watch?v=yFur6iMAUvQ
http://www.youtube.com/watch?v=s49imz59hR8
http://www.youtube.com/watch?v=jgKCJxanwGk
http://www.youtube.com/watch?v=BOMJLmHYNUw
http://www.youtube.com/watch?v=RhRKOH9yop8
http://www.youtube.com/watch?v=KwivZQpwyto
http://youtu.be/PB6iU9OV9a8
http://www.youtube.com/watch?v=cg8ochRrEUI
https://www.facebook.com/NetBalance
http://www.linkedin.com/company/net-balance
https://twitter.com/NetBalance
http://netbalance.us4.list-manage2.com/subscribe?u=716852a3ce6c11d5b6e9ed2b3&id=63e92d83f9
mailto:melinda@netbalance.com



