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ABOUT US

Net Balance is Australia’s leading sustainability advisory fi rm. The 
company is made up of two organisa  ons: Net Balance Management 
Group and Net Balance Founda  on, both sharing the same mission, 
staff  and resources.
Net Balance Management Group off ers services that cover the full 
value chain of sustainability, including strategy, implementa  on 
and repor  ng; climate change mi  ga  on and adapta  on; energy 
assessment and strategy; economics and policy; community investment 
and social impact evalua  on; environmental management; and supply 
chain policy and prac  ce.

Net Balance Management Group Pty Ltd – www.netbalance.com

Net Balance Founda  on Ltd – www.netbalance.org

CONTACT US
Melbourne: Lev 4, 460 Bourke St, Melbourne VIC 3000
 T: +61 3 8641 6400
Sydney: Lev 2, 332 Kent St, Sydney NSW 2000
 T: +61 2 9249 2100
Brisbane: Lev 4, 155 Wickham Tce, Spring Hill, QLD 4000
 T: +61 7 3613 7313
Perth: Ground Floor Rear, 45 St Georges Tce, Perth WA 6000
 T: +61 402 616 135
Hobart: Geilston Bay, Hobart TAS 7015
 T: +61 448 588 117
London: 175-185 Gray’s Inn Road, London WC1X 8UE 

Please direct any feedback to Nicole@netbalance.com
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Palm Oil in Australia: Facts, Issues and Challenges

In May, Net Balance hosted launches in Sydney 
and Melbourne of our new report, Palm
Oil in Australia: Facts, Issues and Challenges, 
jointly supported by WWF-Australia and the 
Australian Food & Grocery Council (AFGC), 
and commissioned by the Net Balance 
Founda  on. The independent report 
provides a much-needed assessment of the 
facts, myths, issues and challenges around 
palm oil, and provides a springboard for 
ac  on to increase the propor  on of palm 
oil in the Australian market derived from 
sustainable sources.

‘The report highlights the commitment 
by many major Australian 
manufacturers and importers to source 
only sustainable palm oil. It lays out a 
way forward, including the need for 
be  er understanding of supply chains, 
be  er alignment of supply-side and 
demand-side expecta  ons, and work 
to overcome signifi cant logis  cal 
challenges,’ AFGC Chief Execu  ve Offi  cer Gary Dawson said.

WWF-Australia Chief Execu  ve Offi  cer 
Dermot O’Gorman said ‘switching 

to sustainable palm oil is 
cri  cal for the environment 

and many endangered 
species. Making the change 

will require increased 
collabora  on between 

business, government and civil 
society organisa  ons.’

To advance their shared 
commitment to change, AFGC and 
WWF-Australia have reaffi  rmed 

support for the Roundtable on 
Sustainable Palm Oil (RSPO) and 

are looking at how their con  nued 
coopera  on can help increase the 

propor  on of Cer  fi ed Sustainable 
Palm Oil (CSPO) supplied to Australia.

View the full report or the execu  ve 
summary on our website.

 

Click here to see ‘Our Story’ (90 sec)
h  p://www.netbalance.com/knowledge/bank/our-story
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Creating Shared Value
Senior Associate Cameron Neil recently a  ended the third 
Global Shared Value Leadership Summit. The summit brought 
together Michael Porter, Mark Kramer and leading businesses to 
further explore the thinking and applica  on of crea  ng shared 
value. The Shared Value Ini  a  ve, with FSG and a select group 
of shared value leaders from around the world, hosted a truly 
global audience of over 200 prac   oners from corpora  ons, civil 
society, and government throughout 20 diff erent countries. For 
more detail, see Cameron’s blog. 

Happiness at Work

Interna  onal wellbeing expert Nic Marks addressed cap  vated 
crowds in Melbourne and Sydney in June, talking about why 
happiness at work is a serious business. 

Human capital is an important dimension of sustainability 
strategy, with relevant indicators on the Global Repor  ng 
Ini  a  ve, Corporate Responsibility Index, Dow Jones 
Sustainability Index, and in the dra   framework of the 
Interna  onal Integrated Repor  ng Framework. Sustainability 
strategy can also act as a powerful driver of staff  engagement.

A highly engaging speaker, Nic took us through the evidence 
sugges  ng that happiness at work acts as a driver of high 
performance rather than the other way round. This makes 
happiness a valid focus for management, not only as an end in 
itself, but as a means to improved value crea  on. 

For those that couldn’t join us, you can watch a video of 
the event, and test your own Happiness at Work using Nic’s 
benchmarked survey.

What is the true value of the 
Green Star?
Green Star-cer  fi ed buildings emit around a third of the 
greenhouse gas emissions and use a third of the electricity when 
compared with the average Australian building. They are also 
making signifi cant savings of water consump  on and waste to 
landfi ll and the associated costs. These were the fi ndings of a 
new report released by the Green Building Council of Australia 
in June, which was assured by Net Balance. The report analyses 
data from 428 Green Star-cer  fi ed buildings and fi touts and 
compares it to the ‘average’ Australian building and minimum 
prac  ce benchmarks. Having an assured report adds robust 
quan  ta  ve evidence that builds on exis  ng case studies.

See the full report here. 

 

Net Balance strengthens supply 
chain services
The environmental and social risks and opportuni  es in the 
supply chain are an increasing area of focus for our clients. 
We have strengthened our supply chain services, off ering best 
prac  ce advice and assistance across sustainable procurement, 
supply chain management and product sustainability, from 
strategy to implementa  on to repor  ng. You can see our full 
capability statement here.

Supply chain considera  ons strongly overlap with a number of 
other aspects of sustainability management, and thus the supply 
chain team will work closely with other Net Balance teams 
including social, environment, climate change, strategy and 
repor  ng to provide both depth and breadth.

UK expert Shaun McCarthy recently spoke at a supply chain 
services event at Net Balance’s Melbourne offi  ce. He spoke 
about best prac  ces globally and his experience helping the 
London Olympics 2012 be the ‘greenest ever’ (a service for 
which he was recently named an Offi  cer of the Bri  sh Empire). 
You can see a summary and video of his presenta  on here.

The ECO-Buy team sits within the supply chain business line, 
contribu  ng exper  se to supply chain projects while con  nuing 
to support ECO-Buy Members. The ECO-Buy program maintains 
its objec  ve to provide resources and a peer network to 
assist government and business organisa  ons to implement 
sustainable procurement. 

Integrated Reporting: By Directors, 
For Directors 
Also in May, Net Balance was privileged to host this though  ul 
and thought-provoking panel discussion. Paul Druckman, CEO 
of the Interna  onal Integrated Repor  ng Council (IIRC), gave us 
an overview of Integrated Repor  ng. The move to Integrated 
Repor  ng comes from a belief that repor  ng infl uences 
behaviour, and that integrated repor  ng will lead to integrated 
thinking. The idea is to produce a concise communica  on of 
how a company creates value, focusing on issues material to 
value crea  on from across six ‘capitals’: fi nancial, manufactured, 
intellectual, human, social and natural. 

Damien Walsh, Managing Director of bankmecu, spoke about 
the bank’s experience of implemen  ng this rela  vely uncharted 
approach as a member of the IIRC pilot program. It proved a 
challenging but posi  ve experience. Pulling together data from 
across the organisa  on, the process uncovered a more complete 
picture of the bank’s opera  ons. Charles Macek, Non-execu  ve 
Director of Wesfarmers, commented on the need for businesses 
to embed a broad concept of value crea  on in their thinking. 
Macek argued that if, as he does, you believe in the vital 
importance of reputa  on, then nothing relevant to the business 
is ‘non-fi nancial’.

Michael Nugent, Technical Director of the IIRC, explained that 
Integrated Repor  ng is not intended to replace sustainability 
repor  ng. Indeed, quality integrated repor  ng will depend on 
a pool of robust data from which to draw the elements most 
material to the business. 

For more informa  on visit: h  p://www.theiirc.org/

net balance news 

  NIC MARKS

http://www.happinessatworksurvey.com/
http://www.youtube.com/watch?v=4gexrtVnEr0
http://www.netbalance.com/blog/b/insights-boston-global-shared-value-leadership-summit
http://www.netbalance.com/sites/all/themes/netbalance/brochure/nb_SupplyChain.pdf
http://www.netbalance.com/sites/all/themes/netbalance/brochure/nb_SupplyChain.pdf
http://www.ecobuy.org.au/director/news.cfm?itemID=9CCFCE60F0ECA6A1EF4ABB7D70B7C6FD
http://www.gbca.org.au/news/gbca-media-releases/environmental-benefits-of-green-star-buildings-are-too-good-to-ignore/34753.htm


 

news&views   |   ISSUE 22   WINTER 2013 page 3

Zoos Victoria the world’s fi rst 
carbon neutral zoo
As a conserva  on organisa  on, Zoos Victoria has a strong 
commitment to reduce human-induced threats to wildlife, 
including climate change. Having implemented energy 
effi  ciency measures, Zoos Victoria engaged Net Balance 
Founda  on to measure and verify its carbon footprint, and 
advise on eligible off sets. In line with its values, Zoos Victoria 
chose biodiversity off sets. Following this rigorous process, 
Zoos Victoria is now the world’s fi rst zoo to be cer  fi ed carbon 
neutral (under the Australian Government’s Na  onal Carbon 
Off set Scheme).

Net Balance is proud to see Zoos Victoria received a Special 
Commenda  on for the category of Best Specifi c Environmental 
Ini  a  ve at the recent World Environment Day Awards 2013.

Climate Change Adaptation Toolkit 
published on weADAPT 
Net Balance is proud to have our Adapta  on Toolkit published 
on WeADAPT, an online ‘open space’ on climate adapta  on 
issues. The toolkit is a comprehensive guide to planning for 
climate change adapta  on in three steps.

For more informa  on, go to www.weadapt.org

Social Return on Investment 
making headway

Oaktree measures the value of their 
volunteer experience
Youth-run global poverty organisa  on Oaktree Founda  on, 
worked with Net Balance to discover that they create over 
$1.3 million of social value for their volunteers each year. Meg 
Brodie, Oaktree’s Execu  ve Assistant of People & Culture said, 
‘as a youth run, volunteer run organisa  on, Oaktree has always 
had, as part of its theory of change, that young people will go 
off  to do amazing things and change the world if they have this 
great Oaktree volunteer experience at this point in their lives. 
Un  l now, we had never really tested any of those assump  ons 
or tried to measure the outcomes, even though it has always 
been a key part of our work. When we started asking these 

ques  ons, we approached Net Balance to do a Social Return 
on Investment analysis of the Oaktree volunteer experience. 
Working with Net Balance on a really exci  ng project has been 
a lot of fun and they’ve been a really enjoyable organisa  on to 
work with.’  

Results put the value of the volunteering experience at Oaktree 
at almost $11,000 per volunteer per year.

Red Dust Alcohol Educa  on and 
Community Liaison Program
‘Red Dust sought out Net Balance to conduct our fi rst SROI 
evalua  on for one of our programs based in Alice Springs. The 
nature of the research we sought was to understand the social 
impact that our Alcohol Educa  on and Community Liaison 
Program had on both young and older men living in town 
camps in and around Alice Springs. We were delighted not only 
with the fi nal report, which was of an incredibly high standard, 
but also importantly with the method in which the research 
was carried out. The Net Balance team completed the task 
with pa  ence and respect which was appreciated by all. This 
evalua  on allows us to demonstrate the eff ec  veness of this 
program to our funding partners and also becomes a valuable 
tool when we a  empt to secure further funding to expand 
the program in the future.’ Darren Smith, CEO Red Dust Role 
Models

Measuring the true impact of the African 
Australian Inclusion Program
In 2012, NAB and Jesuit Social Services undertook an impact 
study to measure the social value created by par  cipa  on in 
the African Australian Inclusion Program (AAIP). Net Balance 
completed the work using Social Return on Investment (SROI) 
methodology. The analysis iden  fi ed changes experienced by 
key stakeholders (program par  cipants, their families, NAB 
teams involved) based on their involvement in the program. 
The fi ndings quan  fi ed that for every dollar invested in the 
AAIP, these stakeholders received the equivalent of $6.24 in 
social value. 

Following on from this, AAIP recently celebrated a signifi cant 
milestone: the 100th African Australian successfully recruited 
into NAB. CEO of Jesuit Social Services Julie Edwards also 
informed guests that the program is now, with NAB’s support, 
being made available to other businesses. 

For more informa  on, click here. 
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http://weadapt.org/organisation/net-balance
http://www.jss.org.au/programs/all-programs/african-australian-inclusion-program


 

news&views   |   ISSUE 22   WINTER 2013 page 4

ne
t 

ba
la

nc
e 

ne
w

s Social Impact and Outcomes forum

The Annual 3 Pillars Givewell Not-for-profi t Strategy Series was 
held in Brisbane, Sydney and Melbourne, with the theme Social 
Impact and Outcomes. The day featured presenta  ons from 
Net Balance experts Les Hems, Jerry Marston and Rebecca Cain, 
alongside an impressive line-up of corporate and not-for-profi t 
speakers.

View presenta  on papers from the event here.  

Climate risk attenuation: Australian 
organisations bear the risk

Globally, many businesses are proac  vely managing climate risk 
within their own opera  ons and their suppliers. Most Australian 
companies, meanwhile, are struggling to progress adapta  on 
planning, despite the clear business risks, as seen a recent ABC 
ar  cle.

Alianne Rance, Associate at Net Balance, discusses this issue in 
a recent blog.

The growth of Australian
B Corporations  

Net Balance is pleased to welcome the two newest organisa  ons 
to the ever-growing list of Australian B Corpora  ons – Whole 
Kids food and Wa  Else Solar. We’re thrilled to see this vibrant 
community expanding in Australia and we’re commi  ed to 
suppor  ng the crea  on of a be  er world through business. 
By voluntarily mee  ng higher standards of transparency, 
accountability, and performance, Cer  fi ed B Corps are 
dis  nguishing themselves in a clu  ered marketplace by off ering 
a posi  ve vision of a be  er way to do business.

If you would like to know more about what it means to be a 
cer  fi ed B Corpora  on, please take a look at the website or 
contact Nadia Woodhouse.

Paragraph 47: international 
perspectives one year on

Execu  ve Director Terence Jeyaretnam 
contributed to this report, recently 
launched by the Associa  on of Chartered 
Cer  fi ed Accountants (ACCA). The 
report captures stakeholder and 
na  onal perspec  ves on, as well as 
levels of understanding of, paragraph 
47, to ensure that any developments 
refl ect balanced and interna  onal 
views. (Paragraph 47 came out of the 
Rio+20 conference, and encourages 
corporate sustainability repor  ng.) 
ACCA held focus groups represen  ng a range 
of stakeholders in six countries around the world, including 
Australia, Canada, Hong Kong, South Africa, UAE and the UK.

To download the full report, click here. 

Policy Guide to Scaling Social 
Innovation and the London 
Principles for Impact Investing

The Founda  on for Social Entrepreneurship recently launched 
the report ‘Breaking the Binary: Policy Guide to Scaling Social 
Innova  on’. Les Hems, Net Balance’s Director of Research 
for Tomorrow’s Agenda Research Ins  tute, was the primary 
informant for the case study shown in the report on ‘NSW Social 
Benefi t Bonds’. The policy guide is a comprehensive global 
study of policy tools, ini  a  ves and innova  ve social enterprise 
models from around the world. The guide served as the basis for 
discussions and debate among government ministers, policy-
makers, investors and social entrepreneurs at the fi rst Social 
Innova  on Summit in Lima, Peru, held on the eve of the World 
Economic Forum’s regional La  n America mee  ng.

To download a copy of the guide, click here.

Last week, the Impact Inves  ng Policy Collabora  ve (IIPC) 
launched the London Principles for Impact Inves  ng. Impact 
inves  ng has emerged as one of the most important new 
instruments for crea  ng social value. Impact inves  ng seeks to 
engage private capital to generate both social and commercial 
value. Governments have a cri  cal role in s  mula  ng and 
suppor  ng impact inves  ng. It is envisaged that the London 
Principles will be used by government to make smart regula  on, 
procurement procedures, tax and other policy interven  ons 
to support impact inves  ng. The establishment of the Social 
Enterprise Development and Investment Funds, and the recently 
launched NSW social benefi t bonds, refl ect the growing interest 
in impact inves  ng in Australia. Les Hems is a member of the 
interna  onal advisory council of the IIPC and par  cipated 
in the two days of delibera  on at the Skoll Centre for Social 
Entrepreneurship to develop and refi ne the London Principles.

To read more, click here.

For further informa  on please contact
Les Hems les@tomorrowsagenda.com 
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http://reports.weforum.org/social-innovation-2013/
http://iipcollaborative.org/article/an-impact-investing-milestone-the-london-principles/
mailto:les@tomorrowsagenda.com
http://www.accaglobal.com/content/dam/acca/global/PDF-technical/sustainability-reporting/tech-tp-para47.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-technical/sustainability-reporting/tech-tp-para47.pdf
http://www.bcorporation.net/
http://www.bcorporation.net/
mailto:nadia@netbalance.com
http://www.3pillarsnetwork.com.au/p34_.html?&event=91&page=4
http://www.3pillarsnetwork.com.au/p34_.html?&event=91&page=4
http://www.abc.net.au/environment/articles/2013/06/26/3789411.htm
http://www.abc.net.au/environment/articles/2013/06/26/3789411.htm
http://www.netbalance.com/blog/b/climate-risk-attenuation
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Social Return on Investment This highly regarded two-day course is:

 ▪  facilitated by two accredited SROI prac   oners, and 
counts towards accredita  on as an SROI-network assured 
prac   oner

 ▪  covers all of the methodology and prac  ce needed to carry 
out an SROI analysis

 ▪  draws on the extensive SROI experience of Net Balance and 
new economics founda  on (nef) UK, and is delivered in 
partnership with the Centre for Social Impact.

New Zealand

Net Balance is con  nuing to engage with organisa  ons in 
New Zealand to progress the sustainability agenda across 
the Tasman. In July we will be co-hos  ng several events in 
Auckland to share our exper  se with New Zealand businesses 
interested in advancing their corporate environmental and 
social ini  a  ves. Our fi rst event is an evening panel session 
with the Sustainable Business Network discussing sustainability 
benchmarking tools, including the Corporate Responsibility 
Index, which is managed in Australia and New Zealand through 
the Net Balance Founda  on. 

Our second forum will be held in conjunc  on with the Ins  tute 
of Professional Engineers (IPENZ) Sustainability Society and will 
focus on understanding Sustainability Costs, Measurement, 
and Returns. These events highlight the interest and progress 
in sustainability in New Zealand, and we are excited to con  nue 
to work with New Zealand organisa  ons to achieve sustainable 
outcomes. 

For any informa  on on these events or to hear more about 
Net Balance ini  a  ves in New Zealand, contact Erica Olesson 
or Monique Cornish.

Perth
An increasing number of our staff  having been taking the 
red eye to Perth and working from our new CBD offi  ce at 
Spacecubed (45 St Georges Tce). Recent Perth ac  vi  es include 
delivering SROI training, and presen  ng at the Supply Na  on 
conference and the Australian Sustainability Leadership Forum.

Evan Stama  ou is taking a lead on WA business development. 
He is regularly in Perth talking to stakeholders as we expand 
our WA opera  ons.

Brisbane

ECO-Buy and Net Balance to present at the 
Oil and Gas Procurement Leaders Forum 

ECO-Buy and Net Balance have been invited to present at the 
Oil and Gas Procurement Leaders Forum 2013, 25–27 August. 
Sara Redmond-Neal, Business Program Manager, Eco-Buy, 
will take part in the Sustainable Procurement Panel discussion 
regarding how to integrate environmentally sustainable 
prac  ces into procurement policy, and Sara will be conduc  ng 
a workshop for par  cipants to learn more about designing and 
implemen  ng a sustainable procurement model. 

For more informa  on, click here. 

SIMNA

Net Balance is ac  vely suppor  ng the Brisbane Chapter of the 
Social Impact Measurement Network Australia (SIMNA), which 
has a  racted strong support from the non-profi t and corporate 
sectors, as well as colleagues from Queensland universi  es 
ac  ve in this space. The fi rst mee  ng was well a  ended and 
had SROI as the main topic, featuring a presenta  on and 
discussion around the SROI conducted by Net Balance for 
Boystown and Optus, examining the social value created by 
their longstanding partnership with Kids Helpline. The August 
mee  ng will look at Social Accoun  ng, and in October QUT 
will be presen  ng fi ndings from their research rela  ng to 
performance measurement within social enterprises. 

For more informa  on, please contact Jerry Marston

Melbourne 

13–14 August

Net Balance 
Melbourne offi  ce

Sydney 

24–25 July

Net Balance 
Sydney offi  ce

learning & development

Here, there & everywhere

                   To register or receive further informa  on for these events, please click here.

SOLD OUT

http://www.netbalance.com/services/training/sroi-training/
mailto:jerry@netbalance.com
mailto:monique@netbalance.com
mailto:erica@netbalance.com
http://www.simna.com.au/
mailto:evan@netbalance.com
http://questevents.com.au/content/oil-gas-procurement-leaders-forum-2013
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New appointments

Director Neil Salisbury  was recently appointed to the Board of 
the Alterna  ve Technology Associa  on (ATA). www.ata.org.au

New starters
Dr Trish McGee has joined the Environment 
team, based in Melbourne. She brings 
over 15 years’ experience in the waste 
sector, having worked with Eco-Recycle, 
Sustainability Victoria, AFGC and most 
recently EnviroCom.

Lyne  e Coleman has joined the Climate 
Change and Energy team, based in Sydney. 
Lyne  e brings over 15 years’ consul  ng 
experience in environmental impact 
assessment, sustainability, carbon, energy 
and audi  ng.

Monique Cornish has joined the 
Environment team, based in Sydney. She 
brings many years’ experience in corporate 
sustainability strategy; the development and 
communica  on of sustainability benchmarks 
and creden  als; and supply chain 
management from a life cycle perspec  ve. 

Kate Robinson, a  er a very successful 
3 month contract, is now a permanent 
employee of the Net Balance Melbourne 
team. Kate joins the Social Sustainability 
team. Congratula  ons, Kate.

Congratulations
The Sydney offi  ce is pleased to see Emily Albert return from 
maternity leave a  er having Luca Cavanagh-Downs, born on 
16 July 2012.

Congratula  ons to Kirsten Simpson and Kim Farrant, both 
Associate Directors in our Melbourne offi  ce who recently 
celebrated 6 years at Net Balance and 5 years for Melinda Leth, 
Senior Associate in Sydney.

The Brisbane team are most defi nitely hi   ng their targets 
for securing the next genera  on of Australians, with Amanda 
O’Sullivan our Administra  on Manager returning from 
maternity leave in early August, Senior Associate Kathryn Smith 
depar  ng on maternity leave a month later, and our Associate 
Mark Folker just back from celebra  ng the birth of his second 
son in May. Congratula  ons and good wishes to all three 
growing families.

Team events

Net Balance team running for
Women’s rights 
Net Balance is proud to be suppor  ng our community partner 
the Interna  onal Women’s Development Agency (IWDA) in the 
Run Melbourne fundraising event held 21 July. If you would like 
to support our team, go to our offi  cial IWDA fundraising page.

net balance people

Join the conversation online or sign-up
to receive our newsletter.

Stay up-to-date!

SUBSCRIBE

http://www.ata.org.au
https://www.iwda.org.au/
http://runmelbourne.everydayhero.com.au/NetBalance
http://netbalance.us4.list-manage2.com/subscribe?u=716852a3ce6c11d5b6e9ed2b3&id=63e92d83f9
https://twitter.com/NetBalance
http://www.linkedin.com/company/net-balance
https://www.facebook.com/NetBalance



