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ABOUT US

Net Balance is a leading provider of sustainability advice, assurance, 
measurement and research services to the private and public sector. 
Net Balance shares it resources with the Net Balance Founda  on, 
a not-for-profi t think tank specifi cally set up to work with small to 
medium enterprises, research groups, academia and not-for-profi t 
organisa  ons in the pursuit of sustainable business. Net Balance’s 
vision is to be recognised and renowned as the leading full value-
chain sustainability fi rm not only na  onally, but interna  onally.

Net Balance Management Group Pty Ltd – www.netbalance.com

Net Balance Founda  on Limited – www.netbalance.org

CONTACT US
Melbourne: Lev 4, 460 Bourke St, Melbourne VIC 3000
 T: +61 3 8641 6400

Sydney: Lev 2, 332 Kent St, Sydney NSW 2000
 T: +61 2 9249 2100

Brisbane: Lev 4, 155 Wickham Tce, Spring Hill, QLD 4000
 T: +61 7 3613 7313

Hobart: Geilston Bay, Hobart TAS 7015     T: +61 448 588 117

London: 175-185 Gray’s Inn Road, London WC1X 8UE 

Please direct any feedback to amandao@netbalance.com
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IWDA partnership with Net Balance

Net Balance is excited to announce a new, 3 year partnership 
with the Interna  onal Women’s Development Agency (IWDA). 

The partnership acknowledges a congruence of mission, and a 
mutual commitment to sustainability and human rights, between 
the two organisa  ons.  We envisage a long-term partnership 
which results in deeper employee and client engagement and 
gender awareness for Net Balance, strengthened support for 
IWDA’s interna  onal programs, and opportuni  es to increase 
awareness of IWDA’s work within the corporate and general 
community.  We acknowledge that each organisa  on can learn 
from and support the other.

IWDA is the only Australian development organiza  on en  rely 
focused on women’s rights and gender equality.  IWDA’s vision is 
for a just, equitable and sustainable world where women have a 
powerful voice in economic, cultural, civil and poli  cal life.  IWDA 
is secular, not-for-profi t and works in na  onal and interna  onal 
partnership to create posi  ve change. Learn more at h  p://www.
iwda.org.au/. 

Net Balance has already been engaging with IWDA over the last 
6 months, fi rstly through the Christmas Campaign, and then 
through sponsorship and a  endance of their Half the Sky event 
in Melbourne for Interna  onal Women’s Day 2012 and the World 
Environment Day events in Sydney and Melbourne (see story on 
the next page). 

To discuss the partnership between IWDA and Net Balance 
further please contact Cameron Neil .

http://www.linkedin.com/company/net-balance
https://www.facebook.com/NetBalance
http://twitter.com/netbalance
mailto:cameron@netbalance.com
http://www.iwda.org.au
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CRRA 2012 Winners

The annual CRRA Awards Winners were announced on the 
evening of 19th April at a special gala event in London hosted 
by Corporateregister.com. Reports from fi ve countries took the 
nine fi rst place awards, with the UK and the US gaining three top 
awards each, and Denmark, Australia and Israel with one each. 

Net Balance would like to congratulate our client La Trobe 
University who was the winner of the Best First Time Report 
category. 

To view the full list of awards go to the CorporateRegister.com

World Environment Day lunch
with PNG conservationist Elizabeth Tongne      

Net Balance was honoured 
to have Papua New Guinean 
conserva  onist and 
community leader Elizabeth 
Tongne join us for lunch  me World Environment Day events in 
both our Melbourne (5th June) and Sydney (6th June) offi  ces. 
Net Balance clients and staff  listened intently and engaged with 
Elizabeth as she spoke about the inter-rela  onship between 
tradi  onal culture, environmental sustainability, land and 
livelihoods. With supply chains stretching globally, Elizabeth’s 
story and experience brings to life the importance of companies 
taking responsibility upstream and the opportunity for crea  ng 
value through engaging with local communi  es.

Elizabeth comes from a family of subsistence farmers in a remote 
village called Klampun in East New Britain Province, Papua 
New Guinea. They are tradi  onal environmentalists and have 
con  nuously sustained their lives through their rela  onship with 
the land and resources that they live in. 

A teacher by profession, she ini  ated Wide Bay Conserva  on 
Associa  on to help facilitate peoples’ thinking about ac  ve 
engagement in development and environmental sustainability in 
the face of a tradi  onal society that is changing very rapidly. She 
says: “The environment and land provides security for my people. 
Without these there is no meaning to life.” 

Elizabeth Tongne has been a recipient of the Pride of PNG award, 
a courage and bravery award for women.

These two lunch  me events were the fi rst collabora  ons between 
Net Balance and IWDA as part of our partnership. Elizabeth was in 
Australia with IWDA to speak at a One Just World event in Sydney.

Ecosmart Biz
– Greening Launceston

Tasmanian small business resource effi  ciency 
program a big success

The EcoSmartBiz program has helped Launceston businesses 
save money and reduce their environmental footprint. It has also 
changed minds around the value of building sustainability into 
everyday business opera  ons.

The program, built on the success of the 2007 EcoSmartBiz 
program, ran throughout 2010 and 2011. Net Balance worked 
with partners NRM North, the Launceston City Council, EPA 
Tasmania and the Launceston Chamber of Commerce to deliver 

the program. The 
program assisted 
a number of small 
to medium sized 
enterprises in 
Launceston to reduce 

the use of resources in their everyday opera  ons. Educa  on, 
retrofi   ng of devices and shi  s in behaviour all helped to achieve 
effi  cient use of energy, water as well as reducing waste sent to 
landfi ll.

The businesses that par  cipated in the latest round of EcoSmartBiz 
saved an average of over $1,000 per annum on electricity. In total 
the program saved Launceston businesses almost $10,000. This 
is a great result given the tough economic condi  ons for retailers 
and small businesses in Launceston. The program also saved 
almost 15tCO2-e of greenhouse gas emissions. These results 
demonstrate that par  cipa  ng in the program was not only good 
for the environment, it was also good for the bo  om line.

And this is just the beginning. The cumula  ve impacts of the 
program will over  me add up to further costs savings and 
con  nued reduc  on in environmental impact. With energy prices 
predicted to increase substan  ally over the short and medium 
term, neutralising price increases was an important result of the 
program. This is a clear demonstra  on that looking at resource 
effi  ciency not only helps the environment. It also makes good 
business sense.

This program is a great example of the Net Balance team working 
at the grass roots level on environmental behaviour change 
ini  a  ves. It was a great experience working with each of the 
businesses in Launceston. These included Atrium Café, Fuji 
Xerox Business Centre, Harcourts Real Estate, Mojo Music, Neil 
Pi  s, Philcam, Route 66 and Stompin. We would like to thank the 
par  cipants and the project partners who helped us to make the 
program a success. 

A great deal was learnt by us about the challenges that small 
businesses face in everyday business. These challenges are not 
unlike our own. At the end of the program it was great to see 
that our eff orts helped each business realise real cost savings and 
measurable environmental outcomes. What a great success story.

To discuss this piece further please contact Kirsten Simpson or 
Alison Raymond

net balance news 

http://www.corporateregister.com
mailto:kirsten@netbalance.com
mailto:alison@netbalance.com
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s Global Reporting Initiative 
G4 Guidelines – 2nd Public 
Comment Period

GRI’s second and fi nal public comment period for the G4 
Guidelines is now open and closes on the 25th of September 
2012. Public comments are welcome via the online pla  orm at 
h  ps://www.globalrepor  ng.org/repor  ng/latest-guidelines/g4-
developments/Pages/default.aspx

Net Balance Founda  on has been ac  vely involved in the 
development of G4 through staff  representa  on on G4 Working 
Groups and GRI governance bodies, specifi cally:

Kirsten Simpson Technical Edi  ng Taskforce

Hugh Grant  Governance & Remunera  on Working Group

Amanda Nu  all  Applica  on Level Working Group

Robyn Leeson  GRI Stakeholder Council and Technical 
Advisory Commi  ee

We encourage everyone who is interested in progressing 
sustainability repor  ng to make a submission. G4 will be launched 
at the Global Conference on Sustainability and Transparency in 
Amsterdam on 22-24 May 2013. The GRI Focal Point Australia 
is hos  ng briefi ng and feedback ac  vi  es as part of the G4 
Prac   oner Network.

Auckland  Melbourne Sydney

Friday, 20 July  Friday, 3rd August  Thurday, 23 August
9.00am - 11.30am  8.30am - 12.00pm  8.30am - 12.00pm 
KMPG Centre Vic Super ABC Ul  mo Centre
18 Viaduct Harbour Av 6/90 Collins St 700 Harris St
Auckland 1140 Melbourne 3000 Ul  mo 2007

To join the G4 Prac   oners Network and register for these 
sessions please contact Lena Geraghty 

Reorganisation of our 
Newsletter archive

Wan  ng to fi nd old ar  cles or past Net Balance newsle  ers? 

We have just rearranged our website slightly to make these things 
more accessible. Ar  cles that we think you may have interest in 
are now found under our Insights>Ar  cles sec  on and previous 
issues of our newsle  er are found under our Insights>Newsle  ers 
sec  on of the website.

For any further informa  on on the website contact
Amanda O’Sullivan on (02) 9249 2100

Net Balance
Appointments

Audi  ng and Assurance Standards Board 
(AUASB) Project Advisory Group

Net Balance Associate Director, Kim Farrant, was 
recently appointed to an Audi  ng and Assurance 
Standards Board (AUASB) Project Advisory Group. 
The AUASB is an independent, statutory agency 
of the Australian Government responsible for 
developing standards and guidance for auditors 

and providers of other assurance services. 

The group will develop guidance on the applica  on of AUASB 
standards, including the proposed “ASAE 3410 – Assurance 
Engagements on Greenhouse Gas Statements”, to audits under 
the Na  onal Greenhouse and Energy Repor  ng (NGER) scheme, 
Clean Energy Scheme and Carbon Farming Ini  a  ve.  The group is 
comprised of representa  ves of the Clean Energy Regulator and 
experienced greenhouse and energy auditors.

ACCA Global Sustainability Forum
ACCA has launched a Global Sustainability 
Forum, one of ten Forums  bringing together 
interna  onal exper  se to drive innova  ve 
thinking on the global accountancy profession.  
Net Balance Director, Terence Jeyaretnam 
has been elected to the Global Sustainability 

Forum, which will con  nue ACCA’s long history of promo  ng 
transparency and accountability on sustainability issues, and the 
role of the professional accountant. 

ACCA has been at the forefront of sustainability issues since 1990, 
so the Forum will be building on strong founda  ons. It will debate 
trends and developments in sector-specifi c areas, and develop 
leading posi  ons on relevant issues related to the broad topic of 
sustainability.

New Net Balance Founda  on Appointment
Geoff  Mabbe   has been appointed as the new chair for Net 
Balance Founda  on. He replaces David White who has chaired the 
board since its incep  on. We thank David for his 5 years of tenure 
and contribu  on to the achievements of Net Balance Founda  on. 
Geoff  is currently the Victorian Director of LSI Consul  ng a 
Trans-Tasman business performance improvement consultancy 
with over 20 years’ experience in crea  ng and implemen  ng 
opportuni  es for business improvements within a wide range of 
industry segments. 

He is also Director and Owner of Lime Consul  ng, specialising 
in execu  ve coaching, organisa  onal alignment and strategy 
development.  He has held roles as Chief Execu  ve of Sustainability 
Victoria (2006-2008), Metrowater in Auckland (2002-2005) and 
Western Water in Victoria (1998-2002). 

In 2008, Geoff  embarked on a journey to develop a por  olio 
career comprising Board Directorships, Advisory and Consul  ng 
work and pro bono involvement with the Not for Profi t sector.

mailto:amandao@netbalance.com
https://www.globalreporting.org/reporting/latest-guidelines/g4-developments/Pages/default.aspx
mailto:Geraghty@globalreporting.org
http://netbalance.com/insights/resources/articles
http://netbalance.com/insights/resources/newsletters
mailto:kim@netbalance.com
mailto:terence@netbalance.com
mailto:kirsten@netbalance.com
mailto:hugh@netbalance.com
mailto:amanda@netbalance.com
mailto:robyn@netbalance.com
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s Work with ASX100 
companies 

Did you know, Net Balance works with 25% of the companies 
within the ASX100. We undertake sustainability assurance for 13 
of the ASX100 – this is higher than any other assurance provider 
in the Australian market. We also work across a broad range 
of organisa  ons outside of the ASX100 including government, 
industry associa  ons and SME’s.

To discuss this work further please contact Nadia Woodhouse

DJSI Without Tears: Exploring 
the value of DJSI and 
Sustainability Indices 

On May 8th, in the midst of the annual submission season for 
the Dow Jones Sustainability Index (DJSI), the Sydney offi  ce 
hosted a two-part interac  ve breakfast session. The fi rst part 
was a balanced panel discussion provided an analyst (Dr. Ian 
Wood, AMP Capital), super-sector leader (Ms. Siobhan Toohill, 
GM Sustainability at Stockland) and DJSI perspec  ve (Mr. Simon 
Romjin, SAM Australia/Transcap Pty Ltd) on the:

 ▪ Value of DJSI? 

 ▪ Role of DJSI in your organisa  on’s sustainability agenda? 

 ▪ Key benefi ts and challenges of par  cipa  ng in the DJSI?

Key quotes from the session can be found on the Net Balance 
twi  er feed.  Insights from the session included:

1. The power of a robust index is to use it as a driver of change 
and ac  ve focus on improving performance

2. The DJSI can be a useful tool to start conversa  ons within 
your business about managing risk and building capacity to 
improve sustainability performance

3. Some equity analysts feel there’s value to also use exis  ng 
channels such as investor presenta  ons to discuss your 
sustainability strategies and performance

4. Sustainability leaders tend to outperform their peers over 
 me, and this is more evident in down cycles or periods 

of economic stress. There is also evidence of a signifi cant 
investor return diff eren  al between the top 20 versus the 
bo  om 20 sustainability performers.

The second part of the session was a prac  cal ‘how-to’ that 
focussed on  ps and insights to improve the DJSI submission, 
facilitated by Alan Dayeh, Net Balance’s Strategy, Governance and 
Repor  ng Lead and Francis Grey, Director Research, Transcap Pty 
Ltd (formerly SAM Group).

Environmental Professionals 
Fund Event 

The Environmental Professionals Forum (EPF) along with Net 
Balance held the event Blame it on the Carbon Tax (if you can!) 
in May.

The event panel was made up of Mark Lyster (Net Balance,) who 
spoke on assessing carbon price risks in the supply chain and 
other speakers from Climate Friendly, Herbert Geer and Qantas.

The Environmental Professionals Forum (EPF) was formed by 
a group of masters’ students in 2005 over a few beverages 
at the Art House. Its charter is to advance the environmental 
and sustainability profession by providing an informal space to 
network and exchange ideas. Today the EPF network has grown 
to over 700 professionals who refl ect the dynamic evolu  on of 
the fi eld. 

The EPF is run by a voluntary group of commi  ed professionals 
and is open to anyone with an interest in the environment and 
sustainability. 

To join the EPF network and receive our Word of Mouth emails 
and event invites, please send an email with SUBSCRIBE in the 
subject line to environmentalprofessionals@gmail.com

Net Balance in Social Media

Are you connected with Net 
Balance through our Facebook, 
Twi  er or LinkedIn pages? 
If not you may have missed 
some great reads lately! There 
was a piece on World Refugee 
Day 2012 and also a fantas  c 
blog piece by Net Balance 
Director Terence Jeyaretnam 
on Disrup  ve Innova  on. 

If you are not yet connected 
with us, we encourage you 
to  visit us at one of our social 
media channels so you can 
not only keep up to date with 
ar  cles, training, events, blog 

pieces and more, but also share them with your networks, and 
engage in conversa  ons with your peers!

Outside of social media, you can also fi ll out one of our email 
distribu  on list subscriber forms to receive the informa  on you 
want from us direct to your inbox.

For more informa  on please see our website or contact 
Amanda O’Sullivan on +61 2 9249 2100

On May 8th in the m

http://www.linkedin.com/company/net-balance
http://www.linkedin.com/company/net-balance
https://www.facebook.com/NetBalance
https://www.facebook.com/NetBalance
https://www.facebook.com/NetBalance
https://www.facebook.com/NetBalance
http://twitter.com/netbalance
http://twitter.com/netbalance
http://twitter.com/netbalance
http://www.linkedin.com/company/net-balance
http://netbalance.com/blog/b/disruptive-innovation-through-sustainability
mailto:nadia@netbalance.com
mailto:amandao@netbalance.com
http://twitter.com/netbalance
mailto:alan@netbalance.com
mailto:mark@netbalance.com
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s 2nd National Sustainable 
Food Summit 2012 

Net Balance was excited to assist 3 Pillars with convening the 
2nd Na  onal Sustainable Food Summit in Sydney from 2nd to 
4th April 2012. 

The inaugural Summit, held in April 2011, explored the 
present and future challenges facing the Australian and global 
food produc  on and consump  on systems, and generated 
extraordinary consensus for the need to collaborate and 
con  nue the conversa  ons necessary to generate change. 
The main two messages from the
1st Summit were: 

1. the problems with the current food 
system, globally and in Australia, are 
about effi  ciency of produc  on and 
distribu  on and equality of access; 

2. the future problems are going to be to 
produce a whole lot more food with a 
whole lot less (land, water, phosphates, 
etc.).

It was noted that unless we work now to 
solve #1, then #2 will be even harder. 

The 2nd Sustainable Food Summit, 
convened in the Australian Year of the 
Farmer and the Interna  onal Year of the 
Coopera  ve, progressed the discussion 
from 2011, examining and exploring new principles, frameworks 
and emerging solu  ons that will help support a sustainable 
and resilient food system for Australia and the region now and 
into the future.  The 220 delegates from all sectors and parts of 
Australia heard from a number of thought-provoking speakers 
(including Jeremy Ri  in, Julian Cribb & Olivier De Schu  er), as 
well as engaging in spirited conversa  on and dialogue in breakout 
groups concerning the future of food produc  on, distribu  on, 

consump  on, retail and 
manufacturing.

Some of the themes 
to emerge included: 
technology provides 
enormous opportunity 
to re-organise value 
chains and innova  on 

in this area is 
gathering pace; a 
greater propor  on 
of food produc  on 
will happen 
closer to points 
of consump  on 
(par  cularly fruit, 
vegetables), driven 
in part by rising 
fossil fuel costs; with increasing urbanisa  on, urban and peri-
urban farming will increase rapidly, and face challenges of land 
use planning, skills development, and infrastructure; Australian 
agriculture has a key role to play in sustainably feeding our region. 

You can fi nd a record of the Food Summit, 
including photos, tweets, links to presenta  ons 
and videos here (compiled by Net Balance’s 
brilliant Food Summit interns, David and 
Madeline). The offi  cial report of the Food 
Summit is available here.

In addi  on to assis  ng with facilita  on of the 
break out groups at the Food Summit, Net 
Balance also hosted 2 pre-Summit workshops 
and convened one of these, with WWF, on 
‘Transforming Markets and Value Chains 
for Sustainable Food’. WWF-Australia, Net 
Balance, and guest speakers from Coles, the 
ISEAL Alliance, the Ca  le Council of Australia 
and LRQA, explored with approximately 40 
food system stakeholders from across the 
value chain:

 ▪ demand and supply side drivers for more sustainable food 
and food supply chains

 ▪ challenges and opportuni  es in food produc  on, processing 
and distribu  on to achieve greater sustainability outcomes 
and security of supply

 ▪ how stakeholders might improve environmental and social 
outcomes in food supply chains without increasing costs

A full summary of this workshop is included as the last page of the 
offi  cial Food Summit report available here.

For more on Net Balance’s supply chain work and sustainable 
food, contact Cameron Neil on Cameron@netbalance.com or 
+613 8641 6433.

“We create green logis  cs to bring 
together farm and town, retailers 
and end users and bypass the 
ver  cal marke  ng retail chain, 
se   ng up local logis  cs and 
transforming agriculture from feed 
back to food so that we can live 
sustainably with each and restore 
this planet to health in the 21st 
century. It will be a daun  ng task.”

Jeremy Ri  in, 
President, 
Founda  on on
Economic Trends
(USA )

In one of the peak events for the charity sector, Non 
profi t Strategy Forum: Modernisa  on of the 3rd 
Sector, Net balance once again played an ac  ve role 
delivering papers on social impact measurement, 
partnership, innova  on and organisa  onal strategy. 

The Net Balance team including Dr Eva Neitzert, 
Jerry Marston, and Ross Wya   have been ac  ve 
contributors to this important annual event 
for the last 3 years. This year was par  cularly 
important as the sector faces signifi cant change 

under the Australian Chari  es and Not-for-profi t 
Commission (ACNC) review, emerging fi nancial 
instruments, and increased focus on impact 
measurement. 

Through the Net Balance Founda  on, Eva, Jerry 
and Ross delivered papers, facilitated panel 
discussions and chaired events in Brisbane, Sydney 
and Melbourne. Adelaide and Perth events are s  ll 
to come and planning is already underway for 2013.
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Brisbane   31.05.2012Sydney   12.06.2012Melbourne   15.06.2012

The ACNC Review: What this means for the management  

of Nonprofit OrganisationsPartnerships, Innovation and Organisational Strategy:  

CEOs and Board Members share their tips for success

Human capital management in changing times: Is this 

relationship set to become more complex or easier to manage?

The economic outlook and financial implications for the sector

Modernisation and emerging finance instruments: 

Understanding your optionsSocial performance: Management and Measurement 

MODERNISATION OF THE 3RD SECTOR

Strategic insight for board members and executives of not-for-profit organisations NON
PROFITSTRATEGY FORUM

Sponsors

Media Partner

In association with

Not for Profi t Forums

http://www.yearofthefarmer.com.au/
http://www.yearofthefarmer.com.au/
http://storify.com/FoodSummit12/2nd-national-sustainable-food-summit-2012
http://www.3pillarsnetwork.com.au/knowledge/sustainable_food/conference_report_-_food_summit_2012_/k276
http://www.3pillarsnetwork.com.au/knowledge/sustainable_food/conference_report_-_food_summit_2012_/k276
mailto:eva@netbalance.com
mailto:jerry@netbalance.com
mailto:ross@netbalance.com
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ACCA State of Assurance 
Report

Net Balance has conducted research into the state of sustainability 
assurance prac  ces within the ASX100. Our report and insights 
will be released later this year.

For more on this report please contact Nadia Woodhouse.
For more on Assurance please contact Kirsten Simpson

reports

events
Net Balance Foundation 
Training Programs

Did you know that Net Balance is a key provider of innova  ve 
and modern training advice, strategies, solu  ons and facilita  on 
services? We off er a suite of sustainability training programs 
designed to meet the needs of businesses at all stages of their 
sustainability journey. Our training model involves us partnering 
with a range of other organisa  ons to develop engaging and 
informa  ve sessions that aim to provide the right mix of 
theore  cal and prac  cal content. 

Our training courses are all delivered on a not-for-profi t basis 
under the Net Balance Founda  on. Our Founda  on aims to 
set the sustainability agenda and we believe that training has a 
large and important role to play in driving change and building 
capacity in corporate social responsibility. Our courses are open 
to organisa  onal prac   oners, individuals and government.

Developing a Best Prac  ce Sustainability 
Report: GRI Cer  fi ed Training 
Our accredited GRI training program in partnership with the 
Na  onal Centre for Sustainability (NCS) Swinburne University 
is con  nuing in 2012. In 2011, our GRI training course was very 
well received by par  cipants and delivered to over 100 people.  
We held open sessions to individuals across a range of industries 
including mining, superannua  on, fi nancial services, government 
departments/agencies, energy services, water u  li  es, 
universi  es and construc  on. 

The dates for the upcoming accredited GRI training courses are:

Melbourne – held in our Net Balance Bourke Street Offi  ces

8-9 August 2012

11-12 October 2012

29-30 November 2012

For more informa  on please see our website or contact 
Amanda O’Sullivan on +61 2 9249 2100

Carbon Management for
Local Government training
Net Balance Founda  on and the Moreland Energy Founda  on 
(MEFL), with support from ICLEI Oceania, recently held a Carbon 
Management for Local Government Training session in our 
Sydney offi  ce. The training provided a mixture of the strategic 
and prac  cal elements of carbon management, supported by 
a number of relevant case studies from the local government 
sector. 

We focused on building Councils’ understanding of the applica  on 
and implica  ons of key policy and program changes including the 
Na  onal Carbon Off set Standard, Low Carbon Australia’s Carbon 
Neutral Program, Na  onal Greenhouse and Energy Repor  ng 
(NGER) Act and the emerging Clean Energy Future package, 
amongst other developments. We would par  cularly like to 
thank Nik Midlam from the City of Sydney, Paul Wa   from Low 
Carbon Australia and Ann Smith from CarboNZero for their great 
contribu  ons. We will be looking to take this training course 
around the country later in 2012, so please contact Amanda 
O’Sullivan on +61 2 9249 2100 to register your interest.

Social Return on Investment (SROI) training
Net Balance is delighted to be partnering once again with new 
economics founda  on from London and the Centre for Social 
Impact to bring you the next round of SROI training sessions which 
are back again this year due to popular demand. These sessions 
will help you understand, measure and report on the social, 
environmental and economic value created by an organisa  on.

The training will be led by Dr Eva Neitzert, one of the authors of 
“The Guide to Social Return on Investment” as used worldwide.

This is your chance to learn from the leaders in social impact 
assessment. The two-day course is:

 ▪  Facilitated by two SROI prac   oners, and counts towards 
accredita  on as an SROI-network assured prac   oner. 

 ▪ Covers all of the methodology and prac  ce needed to carry 
out an SROI analysis. It combines a thorough understanding 
of the theore  cal policy background to SROI and its long-term 
benefi ts, with a step-by-step guide to the SROI methodology 

{CONTINUED ON NEXT PAGE)

mailto:nadia@netbalance.com
mailto:kirsten@netbalance.com
mailto:amandao@netbalance.com
mailto:amandao@netbalance.com
http://www.netbalance.com/services/training/sustainability-reporting-and-gri-training/
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Corporate Responsibility
Prac   oners Forum
The Net Balance Sydney offi  ce is introducing a new monthly 
lunch  me CR Prac   oners Forum (CRPF), focusing on the latest 
trends in sustainability and corporate social responsibility.  
The forum will provide an opportunity for networking, and 
discussion over lunch with corporate sustainability prac   oners 
and specialist guest speakers.  

We kick off  the fi rst CRPF lunch event with Models of Sustainability 
Governance. Dates, venue and other details will be posted on
our website shortly. 

To register your interest for this event contact
Amanda O’Sullivan on 02 9249 2100

FACETS 2012   

This year, Skillset and Net Balance will present FACETS 2012: 
Conversa  ons Worth Having, to be held on 24 August at loca  ons 
around Australia and webcast across the country through a 
partnership with ABC Rural.

FACETS 2012 focuses on 
key issues for regional 
Australia: Food, Agriculture, 
Climate, Energy, Topsoil and 

Sustainability. The event will provide a forum to share ideas 
that empower people, build useful connec  ons and bring about 
posi  ve change in our communi  es.

FACETS is a TEDx-styled event, consis  ng of presenta  ons of 
no more than 18 minutes each, delivered by passionate and 
informed people. In true TED style, all 16 speakers will be ‘giving 
the presenta  on of their lives’. 

The FACETS 2012 hub event will be held at Skillset’s Flannery 
Centre in Bathurst NSW, an exemplar of sustainable building 
prac  ce, through which Skillset delivers appren  ceships, 
training, workforce development and sustainability skills. 
Simultaneously, we will be hos  ng satellite events in regional 
loca  ons across Australia, where some of the 16 speakers at the 
Bathurst event will be streamed live alongside a collec  on of 
local speakers. This will ensure that FACETS can ini  ate na  onal 
and local conversa  ons worth having.                

Together, Skillset, Net Balance and the na  onal team of 
volunteers will bring together farmers, foodies, researchers, 
community leaders and thought leaders to share big ideas 

around FACETS and start conversa  ons on some of the most 
important ques  ons of our  me:

 ▪ How do we feed 7 billion people sustainably?

 ▪ How do we provide our energy without destroying our 
livelihood?

 ▪ What do we really lose when species become ex  nct?

 ▪ How will a changing climate actually aff ect our primary 
output?

 ▪ Is sustainability about technology or emo  onal intelligence?

To discuss sponsorship opportuni  es or to register your 
interest in a  ending please visit www.facets.org.au or email 
facets@skillset.com.au.

3 Pillars Behavioural Change Conference 

3 Pillars Network presents the 3rd Annual Behaviour 
Change for Sustainability Congress, held in partnership with 
BehaviourWorks Australia. This year’s event will take place at the 
Monash Law Chambers, Melbourne from 23rd -24th October. 
The Congress focuses on the prac  cal applica  on of behaviour 
change programs for improved sustainability across business, 
government and society.

3 Pillars are delighted to confi rm Mark Earls as our Interna  onal 
Keynote Speaker.

Mark is joined by an excep  onal line up of speakers who will 
share prac  cal insights on how to ‘reach beyond the converted’ 
and their own ‘lessons learned.’ Organisa  ons confi rmed to 
par  cipate include Proctor and Gamble, Lend Lease, Investa, and 
Yarra Valley Water. 

This is a must-a  end event for anyone involved in developing or 
delivering behaviour change programmes

The format will be highly interac  ve, drawing on the experience 
of the par  cipants as well as providing specifi c guidance 
and learning outcomes – through case studies and expert 
presenta  ons.

 

backed up by a range of prac  cal group exercises. It is 
designed to equip par  cipants with the knowledge and skills 
necessary to u  lise SROI and its fi ndings, and to undertake 
SROI analyses for themselves.   

 ▪ Draws on the extensive SROI experience of a large team 
of SROI prac   oners based at nef, and incorporates 
learning’s from nef’s Centre for Wellbeing and Sustainable 
Commissioning work. nef also co-wrote the UK’s Cabinet 
Offi  ce Guide to SROI. 

The dates for the upcoming SROI training course are:

Sydney – held in our Net Balance Kent Street Offi  ces

8-9 August 2012

Melbourne – held in our Net Balance Bourke Street Offi  ces

28-29 August 2012

For more informa  on or to register please see our website or 
contact Amanda O’Sullivan on 02 9249 2100

other events

ACTIVE LEARNING PROGRAM
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Welcome to new starters

With more than 50 staff  in Brisbane, Melbourne, Sydney, Hobart 
and London, Net Balance con  nues to be one of the largest 
dedicated sustainability prac  ces globally.

Jamie Ayers
Senior Associate (Brisbane)

Jamie’s professional background is in corporate 
energy and carbon management, specifi cally 
working with building infrastructure to reduce 
energy consump  on and related emissions.

Jamie has over 15 years of experience working in the engineering 
fi eld. Having spent almost 11 years in the Royal Australian Navy 
and the last 4 years as the energy and carbon manager for one 
of the world’s largest law fi rms, Freshfi elds Bruckhaus Deringer 
LLP, Jamie has experience in both the industrial and commercial 
sectors. During his  me at Freshfi elds Jamie was responsible for 
reducing the fi rm’s global emissions by over 26%.

Jamie worked with Cardiff  University and the European Union 
on the HARMONAC project to address the prac  cal issues 
arising from the need for regular inspec  on of air-condi  oning 
systems of over 12 kW cooling capacity as required by the Energy 
Performance of Buildings Direc  ve (EPBD). Jamie is a member 
of the Energy Ins  tute and was also a key member of the Legal 
Sector Alliance (LSA) in the UK, helping the LSA transi  on from a 

self managed carbon data capture system to a more effi  cient and 
sophis  cated system.

Mark Folker
Associate (Brisbane)

Mark has four years’ experience as a consultant 
in the Queensland property development and 
environment sectors. His technical skill areas 
include stormwater hydrology, Water Sensi  ve 
Urban Design (WSUD), Na  onal Pollutant 

Inventory (NPI) audi  ng, Na  onal Greenhouse and Energy 
Repor  ng (NGER), and environmental management. He has 
helped companies and organisa  ons meet water quality objec  ve 
targets, fulfi l energy usage and pollutant audi  ng requirements 
and minimise opera  onal impacts of urban development on the 
environment.

Prior to joining Net Balance, Mark was employed by Hyder 
Consul  ng as a civil & environmental engineer, working for 
a variety of clients on projects ranging from small allotment 
subdivisions and commercial buildings, to master-planned 
communi  es and temporary mine villages.

Mark is a cer  fi ed Enviro Development Professional with the 
Urban Development Ins  tute of Australia (UDIA) and holds a 
bachelor of civil & environmental engineering (honours) from 
the Queensland University of Technology (QUT). He is a member 
of Engineers Without Borders and Engineers Australia, and is 
working towards becoming a Chartered Professional Engineer 
(CPEng).

 

Pre-registra  on for this event is now open! Register and pay 
before Friday 13 July and you will receive the exclusive pre-early 
bird rate of $595+GST

For more informa  on or to register visit 
www.3pillarsnetwork.com.au

Crea  ve Innova  on 2012 - Asia Pacifi c
28-30 November 2012     |    Sofi tel Melbourne on Collins

Building on the success of Ci2010 and Ci2011, over 40 innovators, 
thinkers and business leaders will present valuable strategies, 
stories and insights to create an interac  ve and un-missable 
event of a life  me. This is a rare opportunity to learn, think, 
connect and share ideas with some of the world’s most infl uen  al 

thinkers under one roof. Inspire your leadership and achieve 
business success.

The theme for Ci2012 is “Wicked Problems! Leadership and 
courage for vola  le  mes”

Learn, debate and think with over 40 incredible minds 
including Baroness Susan Greenfi eld (UK), 
public sector innova  on expert Geoff  
Mulgan (UK), Google’s CTO Michael T 
Jones (USA), global futurist Thomas Frey 
(USA), strategist Richard Rumelt (USA), 
systems thinker Adam Kahane (Canada), 
psychologist Dr Iain McGilchrist (UK), 
regenera  ve medicine leader Professor 
Nadia Rosenthal (UK), disrup  ve 
innova  on expert Sco   Anthony 
(Singapore), anthropologist Wade Davis (USA), Li 
Cunxin (Mao’s Last Dancer), McKinsey’s Michael Rennie and many 
more...

“In my 30 years of a  ending conferences this was the best 
conference ever...inspira  onal!”

Crea  ve Innova  on 2012 includes a 2 day conference, Master 
Classes, Deep Conversa  ons and a Gala Dinner with leading 
Australian performers.

For more informa  on and to book your  ckets for this world 
class event, please go to www.ci2012.com.au

Net Balance partners receive a 10% discount!
Please email Amanda O’Sullivan for the discount code.

(USA), Li

About Mark Earls

Mark is one of the leading thinkers about 
brands, marke  ng and mass behaviour. 
He is a longstanding fellow of the RSA and 
has held senior posi  ons in some of the 
most infl uen  al global communica  ons 
companies.  His wri  en work – notably HERD 
and I’ll have what she’s having has regularly 

won awards from his peers and is considered by many to be 
amongst the most infl uen  al wri  en about consumer and 
mass behaviour today.

inside net balance

 
{CONTINUED FROM PREVIOUS PAGE)

mailto:amandao@netbalance.com


 

Net Balance  news&views   |   ISSUE 18   JUNE 2012 page 9

in
si

de
 n

et
 b

al
an

ce Five year service professional 
development opportunity

Net Balance has recently announced its fi ve 
year anniversary program.

A  er fi ve years of employment with Net 
Balance staff  will qualify for a professional 
development opportunity, where staff  will 
have the opportunity to undertake an ac  vity 
of choice that is aligned with their professional 
development at Net Balance.

This opportunity could be used to a  end a 
conference, undertake a course, do a study 
tour, work within an organisa  on, volunteer 
or similar. They will have the op  on to travel 
anywhere in the world and Net Balance will 
provide them with an allowance and extra 
leave.

We would like to congratulate Kim Farrant, 
Amanda Nu  all and Kirsten Simpson on 
reaching their 5 year celebra  ons with Net 
Balance!

Social committee

Oxfam Trailwalker

The Net Balance Oxfam Trailwalker Team Ross Wya  , Tim 
Dornom, Katherine Evans and Jack Manning completed the 
mammoth 100km Oxfam Trailwalker challenge a great  me of 
just under 22 hours and raised over $2,000. A strong team spirit 
and determina  on saw the team through a very tough night and 
Net Balance is very proud of their achievement. Brendan Lim also 
completed the Trailwalker for the seventh  me this year and is 
offi  cially an Oxfam legend!

CityROMP
Several Net Balancers took part in the Melbourne City Romp in 
March raising money for the Burnet Ins  tute. The Burnet Ins  tute 
is working to stop the spread of HIV, malaria and TB which kill a 
staggering 11 million people each year. The team romped home 
in 69th place out of 1105 teams.

Wild Endurance Race

Mark Lyster (far le  ) and Melinda Leth (second from right), 
together with their families competed in the WildEndurance race 
-  a 100km team challenge to raise money for the Wilderness 
Society. Requiring all our strength and commitment to climb over 
2000 metres in total, we survived blisters, nausea and exhaus  on 
to successfully complete the course in 30 hours and raise over 
$4,000 for the Kimberley and Murray Darling Basin projects. The 
experience provided insights into the value of teamwork and the 
roles we each play in helping to overcome challenges to achieve a 
common goal together. 

Thank you to all who supported us – we could not have done it 
without you!

Net balance celebrations

Baby boy for Kim
We are very excited to announce that Kim Farrant (Associate 
Director in our Melbourne offi  ce) gave birth to a healthy baby 
boy, Hamish Cameron on Saturday, 16 June 2012. 


