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ABOUT US
Net Balance is a leading provider of sustainability advice, assurance, 
measurement and research services to the private and public sector. 
Net Balance shares it resources with the Net Balance Founda  on, 
a not-for-profi t think tank specifi cally set up to work with small to 
medium enterprises, research groups, academia and not-for-profi t 
organisa  ons in the pursuit of sustainable business. Net Balance’s 
vision is to be recognised and renowned as the leading full value-
chain sustainability fi rm not only na  onally, but interna  onally.

Net Balance Management Group – www.netbalance.com

Net Balance Founda  on Limited – www.netbalance.org

CONTACT US
Melbourne: Lev 4, 460 Bourke St, Melbourne VIC 3000
 T: +61 3 8641 6400

Sydney: Lev 2, 215-217 Clarence St, Sydney NSW 2000
 T: +61 2 9249 2100

Brisbane: Lev 4, 155 Wickham Tce, Spring Hill, QLD 4000
 T: +61 448 588 117

Hobart: Geilston Bay, Hobart TAS 7015     T: +61 448 588 117

London: 175-185 Gray’s Inn Road, London WC1X 8UE
 T: +44 (0) 207 812 0573 

Please direct any feedback to amandao@netbalance.com

Net Balance was set up in 2006 with a clear focus on building a 
sustainable future. We want to make a diff erence in the world, 
through both the services we off er to clients and through the 
not-for-profi t Net Balance Founda  on.  We want to be part 
of se   ng the agenda for sustainability - and of delivering 
tomorrow’s solu  ons. Our business is about sustainability – and 
we have endeavoured to walk the talk on this, publishing our own 
sustainability report each year since inaugura  on. 

We are pleased to announce the release of our latest sustainability 
report. We have tried to be open about both our highs and lows 
of 2010 in this report. Our 2009 sustainability report set out 12 
targets for 2010. We achieved 3 of them, which indicates that 
we s  ll have a lot of work to do. Preparing the report has helped 
us iden  fy what we need to do. We need to be more ac  ve in 
managing our sustainability performance periodically through 
the year, and also get be  er at target se   ng that fi nds a balance 
between the reali  es of our business and our aspira  onal 
objec  ves. That is what we are going to aim for in 2011.

The report will be available on our website at the end of October. 

A transparent appraisal of ourselves and
a solid foundation for the future.

Sustainability Report2010
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NET BALANCE NEWS

Global Repor  ng Ini  a  ve
G4 Development Update

In October 2010 the Global Repor  ng 
Ini  a  ve (GRI) Board decided that the 
GRI Secretariat should start developing 
a project plan for the next complete 
revision cycle of the GRI G3 Guidelines. 
It would be called G4, as some very 
important points should be reviewed and the Board considered 
it important to posi  on the new Guidelines in a diff erent way 
than that of the G3 Guidelines.  The guidance prepara  on is 
consensus-based and refl ects broad regional and stakeholder 
input. The current core stakeholder groups to be consulted are: 
(i) businesses, (ii) civil society, including a range of social and 
environmental advocacy groups, (iii) investors, analysts and other 
informa  on users, (iv) labour organiza  ons and (v) media  ng 
ins  tu  ons, which include intergovernmental agencies, 
industry associa  ons, think tanks and academia. The Board of 
Directors will take all fi nal decisions related to the development, 
approval and implementa  on of the Guidelines. The Technical 
Advisory Commi  ee and Stakeholder Council will guide internal 
consulta  on and recommenda  ons related to G4 development.

To supplement this fi rst public comment period, the GRI Australia 
Focal Point has also been convening sessions. Net Balance Senior 
Associate, Amanda Nu  all, recently a  ended the GRI Focal Point 
Australia G4 Prac   oners’ Network Workshop in Melbourne to 
provide comment on the exis  ng Guidelines and expecta  ons.

The fi rst G4 Public Comment Period is now open and consists of an 
online survey running for 90 days and closing 24 November 2011. 

To take part: download and read the survey preview, then access 
the survey and have your say at h  p://survey01.synovate.nl/
mrIWeb/mrIWeb.srf?I.Project=P9450101

New Lead CSAP at Net Balance

Net Balance Associate Director, Kim Farrant, has recently 
qualifi ed as a Lead Cer  fi ed Sustainability Assurance Prac   oner 
(Lead CSAP). Kim joins Net Balance Director Terence Jeyaretnam 
as one of only seven professionals interna  onally to achieve this 
qualifi ca  on, and makes Net Balance the only organisa  on with 
two accredited staff . As a Lead CSAP, Kim is qualifi ed to lead and 
sign off  on sustainability report assurance engagements carried 
out using the AA1000 Assurance Standard. 

The AA1000 Assurance Standard provides a comprehensive way 
of ensuring an organisa  on is responsible for the management, 
performance and repor  ng of its sustainability issues. This is 
achieved through evalua  on of the organisa  on’s adherence 
to the principles of (stakeholder) Inclusivity, Materiality and 
Responsiveness; and by reviewing the accuracy and quality of 
disclosed sustainability performance informa  on. Net Balance is a 
registered provider of assurance in accordance with the standard.

Towards Integrated Repor  ng
– Discussion Paper Launched

In September, the Interna  onal Integrated Repor  ng Commi  ee 
(IIRC) released the discussion paper, Towards Integrated 
Repor  ng – Communica  ng Value in the 21st Century - a fi rst step 
towards developing an interna  onal framework for a new form of 
corporate repor  ng.

An integrated report demonstrates how an organisa  on is 
managing material fi nancial and non-fi nancial risks and the 
interdependencies between them. Integrated reports are 
forward-looking, focused on short-term and long-term strategies 
as well as recent performance, and iden  fy how resources and 
governance structures will be deployed to create value. The 
development of integrated repor  ng is designed to enhance and 
consolidate exis  ng repor  ng prac  ces and meet the needs of a 
more sustainable, global economy. 

Open for public comment un  l 14 December 2011, the discussion 
paper sets out the ra  onale for adop  ng a new repor  ng format, 
off ers ini  al proposals for development of the interna  onal 
framework and outlines the next steps towards its crea  on 
and adop  on. A pilot program, with more than 50 companies 
worldwide, will commence shortly to trial the principles and 
prac  cali  es of integrated repor  ng. 

For more informa  on about integrated repor  ng please contact 
Katherine Evans

Clean Energy Future – price on carbon

As this edi  on of the Net Balance newsle  er goes to press, 
the House of Representa  ves has just passed the Federal 
Government’s historic ‘Clean Energy Future’ package, the 
cornerstone of which is a price on carbon eff ec  ve from July 2012. 
The package now heads to the Senate for a vote in November, 
where it is expected to be legislated with the support of the 
Greens.

Net Balance welcomes the passing of this package. We believe 
it will drive innova  on and effi  ciency across all sectors of the 
economy, reducing Australia’s dependence on fossil fuels, and 
posi  oning our economy at the forefront of clean technology 
development.

Many businesses will understandably be concerned and confused 
about the implica  ons of a carbon price, but Net Balance believes 
that there are clear opportuni  es for organisa  ons that get on 
the front foot. 

Net Balance has a mul  disciplinary team of professionals from the 
fi elds of economics, engineering, science, law and environmental 
management to provide holis  c support for businesses. 

Call us now to discuss the compliance implica  ons of the ‘Clean 
Energy Future’ package, and how your organisa  on can benefi t 
from the available compensa  on and funding arrangements.

Rod Marsh, Kim Farrant or Neil Salisbury Melbourne
 (03) 8641 6400, 

Alan Dayeh or Charlie Knaggs Sydney
 (02) 9249 2100

Hugh Grant or Darryl Patching Brisbane
 (07) 3613 7313
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Department of Climate Change and
Energy Effi  ciency (DCCEE) Registered
NGER Auditor 

Net Balance Director, Neil Salisbury and Associate Director, Guy 
Edgars have recently qualifi ed as RABQSA auditors.  Neil as Lead 
RABQSA Auditor (Environment) and Guy as provisional Auditor 
(Environment).

Net Balance Director, Neil Salisbury, was recently approved as 
greenhouse and energy auditor (Category 1 (technical), Category 1 
(non-technical) and Category 2).  The primary diff erence between 
Category 1 and Category 2/3 is that the la  er have provided 
evidence of extensive knowledge, experience and qualifi ca  ons 
in assurance, and in audit team leadership of audit teams of three 
or more members.  A link to the site is available here.

http://www.climatechange.gov.au/government/initiatives/
na  onal-greenhouse-energy-repor  ng/audit/fi nd-an-auditor/
neil-salisbury.aspx

Sydney Opera House
Greenhouse Inventory

The Sydney Opera House Trust has a 
vision of “con  nuing the legacy of its 
designer’s crea  ve genius by crea  ng, 
producing and presen  ng the most 
acclaimed, imagina  ve and engaging 
performing arts experiences from 
Australia and around the world.”  It 
also seeks to become a global leader 
in sustainable performing arts 
centres. 

In line with this objec  ve, the Sydney 
Opera House Trust approved a new 
Environmental Sustainability Plan in 2010.  The 
plan outlines ac  ons to reduce the organisa  on’s environmental 
impacts in the areas of energy, waste, water, and greenhouse gas 
emissions, and sets targets for performance. The Trust sees the 
plan as an opportunity to inspire audiences, visitors, and partners 
towards a sustainable future. 

In 2010, the Trust reported its carbon footprint for the fi rst  me. 
This year, in order to provide greater confi dence to stakeholders 
that the reported carbon footprint is accurate and reliable, the 
Trust engaged Net Balance to provide independent verifi ca  on. 
Net Balance is also involved in the verifi ca  on of event carbon 
footprints for fes  vals held at the Sydney Opera House and 
sponsored by Origin Energy.  

We welcome the opportunity to work with the custodians of an 
iconic Australian landmark.

New ESG Repor  ng Guide for
Australian Companies

The Financial Services Council (FSC) and the Australian Council 
of Superannua  on Investors (ACSI) recently launched their ESG 
Repor  ng Guide for Australian Companies to assist publicly-listed 
companies in iden  fying and repor  ng their environmental, 
social and governance (ESG) risks. 

The Guide outlines the essen  al informa  on and data that 
investors such as fund managers and superannua  on funds 
require to accurately price, analyse and manage ESG risks, which 
helps them make informed stock investment decisions.

With guidance for non-reporters as well as exis  ng reporters, it 
spells out why diff erent types of ESG informa  on are necessary 
to investors, sets out a baseline of minimum informa  on 
requirements and how that informa  on should be reported.

Exis  ng reporters will be happy to know that the Guide does 
not seek to reinvent the wheel on sustainability repor  ng and 
makes clear references to (and encourages the use of) exis  ng 
frameworks including the Global Repor  ng Ini  a  ve (GRI), 
AccountAbility’s AA1000 Standards, the Carbon Disclosure 
Project (CDP), and the ASX Corporate Governance Principles. 
However, we s  ll recommend that exis  ng reporters review the 
data requirements and read through the Guide’s perspec  ves on 
aspects such as repor  ng boundaries, disclosures of management 
approaches, and announcing sustainability report releases to the 
ASX.

If you are an ASX-listed organisa  on, our Sustainability Advisory 
team can help you establish the internal management approaches 
that meet the needs of ESG investors as well as strengthen 
your sustainability repor  ng. Contact Alan or Robyn for more 
informa  on.

Net Balance @ TEDxDubbo

Net Balance made its 
fi rst foray in to the 
world of TED – Ideas 
Worth Spreading – in 
August via TEDxDubbo. TEDx events are independently organised 
TED events. TEDxDubbo was the fi rst TED or TEDx event in 
Australia outside one of the capital ci  es and fi   ngly focused 
on Food, Agriculture, Climate, Energy, Topsoil and Sustainability 
(FACETS) – issues very relevant to Dubbo and regional Australia, 
as well as the world.  

Cameron Neil, Senior Associate at Net Balance spoke at the 
event. Cameron, with his background in Fairtrade and sustainable 
agriculture, took the opportunity to discuss how small-scale 
farmers can be the heroes in our current and looming food crisis 
– if we choose to support farmer coopera  ves, collec  ves and 
other small farmer businesses that enable them to move up 
the global value chain and do more than ‘grow food’ for global 
commodity markets. Given 2012 is the Australian Year of the 
Farmer www.yearo  hefarmer.com.au and the Interna  onal 
Year of Coopera  ves h  p://social.un.org/coopsyear/, Cameron 
pondered what lessons there might be for Australian farming and 
food produc  on in the face of current and future challenges. 

You can watch Cameron’s talk here: h  p://tedxtalks.ted.com/
video/TEDxDubbo-Cameron-Neil-Small-Fa;search:dubbo. 

You can see all the details on TEDxDubbo here h  p://tedxdubbo.
com/ and watch all the presenta  ons (we defi nitely recommend 
you check out the one from Costa Georgiadis!). 

010 The

http://www.climatechange.gov.au/government/initiatives/national-greenhouse-energy-reporting/audit/find-an-auditor/neil-salisbury.aspx
mailto:alan@netbalance.com
mailto:robyn@netbalance.com
http://www.rabqsa.com/
http://tedxdubbo.com/
http://www.sydneyoperahouse.com/uploadedFiles/About_Us/Ad_Hoc_Information_Pages/Microsoft%20Word%20-%20ESP%20Summary%20Final%20for%20printing.pdf
http://tedxtalks.ted.com/video/TEDxDubbo-Cameron-Neil-Small-Fa;search:dubbo
http://tedxdubbo.com/
http://www.yearofthefarmer.com.au
http://social.un.org/coopsyear/


Net Balance NEWS&VIEWS - ISSUE 15  OCTOBER 2011 page 4

N
ET

 B
A

LA
N

C
E 

N
EW

S
 

Sustainable procurement &
infrastructure master class

Net Balance, in associa  on with the Australian Green 
Infrastructure Council (AGIC) and Ac  on Sustainability UK, co-
hosted two Master Class sessions on sustainable procurement 
for the infrastructure sector.

The master classes were held in Melbourne and Sydney on the 
10th and 11th of August and were a  ended by procurement 
and sustainability professionals. The sessions were facilitated 
by Shaun McCarthy, Director of Ac  on Sustainability UK, who 
is Chair of the Commission for a Sustainable London 2012, and 
also lead technical author of the Bri  sh Standard BS 8903:2010 
Principles and Framework for Procuring Sustainably.

Sustainable procurement has rapidly become a key business risk 
management issue and increasingly, stakeholders are expec  ng 
companies and projects to demonstrate greater scru  ny and 
infl uence over the environmental and social impacts of their 
suppliers. 

The recent launch of the new Bri  sh standard BS 8903:2010, as 
well as the development of the Australian Green Infrastructure 
Council (AGIC) Ra  ng Tool, are providing a new performance 
benchmark and framework for developing company and 
project-wide approaches to procuring goods, services and major 
infrastructure projects in a sustainable way.

The master classes provided par  cipants with insights into 
the BS 8903:2010 and the construc  on industry research and 
informa  on associa  on – UK  (CIRIA) Guide to Sustainable 
Procurement in Construc  on, as well as prac  cal guidance on 
how to u  lise the standards in the context of their organisa  on 
or projects.

Par  cipants found the case studies presented were highly 
insigh  ul and mo  va  ng, demonstra  ng solid, workable 
frameworks that could be applied to their own organisa  ons. 

If you would like to fi nd out more about how your organisa  on 
or project can benefi t from implemen  ng more sustainable 
procurement prac  ces, please contact Mark Lyster. 

CorporateRegister.com

Net Balance con  nues its partnership with CorporateRegister.
com, the world’s largest online directory of CR/sustainability 
reports. 

 We partner with CorporateRegister.com, which has a contact 
list of over 24,000 sustainability professionals around the world, 
on content for the AustraliaRepor  ng.com website. This site 
features news, research and sta  s  cs on corporate responsibility 
repor  ng in Australia and New Zealand. The site also features 
expert report reviews. Net Balance has reviewed reports issued 
by PanAust, Oil Search and Coal & Allied in recent months.  

Australian and New Zealand organisa  ons can announce their new 
sustainability /CR report using ReportAlert. For more informa  on 
on this please contact Paul Sco   at CorporateRegister.com at 
info@corporateregister.com or Amanda Nu  all at Net Balance at 
amanda@netbalance.com 

To view the site, please see:
h  p://www.corporateregister.com/np/australia/

Fashion Exposed

The Australian fashion industry has 
endured many challenges in recent 
 mes. Retail and market pressures 

are currently top of mind for the 
Australian fashion industry, but 
issues including sustainability in the 
supply chain and ethical produc  on of clothing are also gaining 
prevalence and trac  on. While a number of key players in the 
industry are considering what this may mean for their business, 
the industry as a whole has a long way to go before it becomes 
truly sustainable. One of the key barriers to take up of ac  on is 
the access to sustainability knowledge within the industry.

To help tackle this knowledge issue, Net Balance recently 
par  cipated in a number of topical workshops and panel 
discussions at the [Eco]logical Evolu  on forum at Fashion Exposed, 
a fashion industry trade show held over three days in August 2011 
in Melbourne. Click here to see photos from the workshops and 
panel discussions.

The [Eco]logical Evolu  on forum 
was undertaken in collabora  on 
with bodies including the 
Council of Tex  les and Fashion 
Industries of Australia (TFIA), 
Ethical Clothing Australia (ECA), 
Fairtrade and industry leaders 
in this space including 3Fish, 
Bento, Sosumi and Nobody 

Jeans. The aim of the forum was to share knowledge 
with industry and buyers on the core principles of sustainable 
fashion. Areas including life cycle impacts of clothes and tex  les, 
ethical produc  on of clothing and environmental issues in the 
supply chain were all discussed at the forum. Click here for more 
informa  on on the forum program.

As part of our par  cipa  on in the forum we also hosted a stand 
at Fashion Exposed. We collaborated with ESG Brand Architects 
on an innova  ve approach to trade show exhibi  on stands. The 
result of this collabora  on was the development of the “Stand in 
a Box” concept.

Stand in a Box was developed to demonstrate that with a li  le 
thought and innova  on, exhibi  on and events infrastructure 
can not only be also be cu   ng edge in design and aligned with 
your brand, but also sustainable in construc  on. The design and 
construc  on process for Stand in a Box considered the following:

 ▪ Innova  ve design: The stand itself was built out of the box used 
to transport exhibi  on materials. This approach applied the 
principle of zero waste. The stand will also be reused in future 
exhibi  ons as will the furniture and ligh  ng.

 ▪  Choice of materials: Recycled products to reduce impacts on 
natural resources, lightweight materials to reduce transport 
impacts, low energy ligh  ng op  ons to reduce energy 
consump  on and GEKA approved furniture to demonstrate 
sustainability in furniture produc  on were all used in the 
construc  on of the stand.

Thinking about sustainability principles including raw material 
selec  on, waste reduc  on, reuse op  ons and transportability is 
something that ESG embedded into their work at the design stage. 
This thought leadership means that they are at the forefront 
of how the principles of sustainability can be implemented in 
their fi eld of exper  se. They are also commi  ed to embedding 
sustainability into their business and what they do. To learn more 
about ESG and their story click here
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AWARDS

2011 ACCA Australia Sustainability 
Repor  ng award winners

The 2011 ACCA Australia Sustainability Repor  ng award 
winners were announced in August 2011 to recognise Australian 
companies who are producing best prac  ce sustainability reports.  
The reports are judged based on completeness, credibility and 
communica  on, and the winning companies help to reinforce 
the business case for sustainable prac  ces and organisa  onal 
transparency.

For the 2011 awards, AGL’s sustainability report, assured by 
Net Balance, was named overall winner, the best sustainability 
reporter in the energy sector and in the ASX 50. Other winners 
included VicSuper, Stockland, and LaTrobe University. 

Net Balance would like to congratulate the following companies 
on their awards:

Overall  AGL Energy

Energy AGL Energy

ASX 50 AGL Energy

SME VicSuper

Financial VicSuper
Services

Property Stockland

First  me Latrobe University

Manufacturing Amcor

Retail  Woolworths

Business and Fuji Xerox Australia
Consumer Services

Transport Transurban

A full lis  ng of award winners can be found at: 
h  p://www.ausnz.accaglobal.com/australia/general/
sustainability_au/winner

REPORTS

A joint report from
Net Balance Founda  on/ACCA/SIRIS: 
Disclosures on supply chain sustainability

We would like to bring your a  en  on to the release of the Net 
Balance Founda  on/ACCA/SIRIS report Disclosures on supply 
chain sustainability.

This report analyses the disclosure of aspects of supply chain 
sustainability by the ASX top 100 companies. Few, if any, previous 
studies of this nature have focussed on the sustainability of both 
upstream and downstream elements of ASX 100 supply chain 
disclosure. The report highlights many examples of good prac  ce 
in the disclosure of relevant upstream and downstream policies 
and procedures within the ASX 100. 

It also shows, however, a wide range of variability in disclosure, 
both between and within diff erent industry sectors.

The report is now available to download from our website:
h  p://www.netbalance.com/insights/reports/our-reports
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HUMAN RIGHTS

Disclosures on
Managing Human Rights Risk

Recent research conducted by the Net Balance Founda  on, 
CAER and ACCA examines the human rights governance, risk 
management and repor  ng quality of companies in the ASX 
100. The report focuses predominantly on the 47 companies 
in the ASX 100 iden  fi ed by CAER as having high-risk exposure 
to human rights issues, on the basis that they are opera  ng in 
countries with human rights concerns. The report also addresses, 
in brief, the approach of the remaining 53 ASX 100 companies not 
opera  ng in countries of concern but with poten  al exposure to 
other human rights risks. 

The foremost fi nding of the report is that of the 47 ASX 100 
companies iden  fi ed as ‘exposed’ to human rights risks 
through their areas of opera  ons, 90% 
appear to have management systems that 
are insuffi  cient to mi  gate exposure to 
human rights risks. When considera  on is 
given to the new business and human rights 
framework and guiding principles endorsed by 
the UN Human Rights Council on 16 June 2011 
it would appear that there is room for ASX 100 
companies to improve how they manage and 
publicly disclose their performance on human 
rights. 

The full report will be available for download from 
the Net Balance website at the end of October.

For further informa  on on our Human Rights service 
off ering please contact Mark Lyster or Emily Albert.

A  er a successful report launch which was held on 22nd 
September 2011 in Sydney, we are now extending this to 
Melbourne to be held on 17 November 2011. 

For more informa  on on the Melbourne launch contact Amanda 
O’Sullivan at amandao@netbalance.com or +61 2 9249 2100

Human Rights Master Class
October 25 & 27

Net Balance is delighted 
to be co-hos  ng a Master 
Class on human rights and 
business with Luke Wilde, 
founder of TwentyFi  y Ltd (UK) and one of the world’s pre-
eminent experts on business and human rights. The human rights 
master class is a one-day event that will provide an introduc  on 
to the UN Guiding Principles on business and human rights and 
prac  cal guidance on the steps required to fulfi l these new 
expecta  ons in your business. 

Human rights in business is under the spotlight following the 
June 2011 endorsement by the UN Human Rights Council of the 
“Guiding Principles on Business and Human Rights: Implemen  ng 
the United Na  ons ‘Protect, Respect and Remedy’ Framework” 

developed over the last six years by UN Special Representa  ve, 
Professor John Ruggie of Harvard University.

For the fi rst  me there is now an interna  onally accepted 
framework that sets out the expecta  ons of businesses 
to respect human rights and the basis for demonstra  ng 
how this can be achieved in the workplace, in supply 
chains, business rela  onships and in the community. 
Businesses can now also expect greater scru  ny of their 
performance against this framework by government, 
NGOs, staff  and investors.

The master class will also provide an overview of 
recent research conducted by the Net Balance 
Founda  on, in associa  on with ACCA and CAER, 
on Human Rights Risk in the ASX 100. The research 
shows that although a large number of companies 

have exposure to human rights risk, few are adequately disclosing 
their management of it. The master class will assist organisa  ons 
to address this gap.

This Master Class is being held in Melbourne on 25 October 2011 
and Sydney on 27 October 2011.

For more informa  on or to register for this event please go to 
h  p://netbalance.com.au/services/training/master-class
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Human Rights Council 

Seventeenth session 

Agenda item 3 

Promotion and protection of all human rights, 

civil, political, economic, social and cultural rights, 

including the right to development 

 
 Report of the Special Representative of the Secretary-

General on the issue of human rights and transnational 

corporations and other business enterprises, John Ruggie 

 
 Guiding Principles on Business and Human Rights: Implementing the 

United Nations “Protect, Respect and Remedy” Framework 

Summa
ry

 This is the final report of the Special Representative. It summarizes his work from 

2005 to 2011, and presents the “Guiding Principles on Business and Human Rights: 

Implementing the United Nations ‘Protect, Respect and Remedy’ Framework” for 

consideration by the Human Rights Council. 

A/HRC/17/31

Advance Edited Version Distr.: General 

21 March 2011 

Original: English 

Luke Wilde
Founder TwentyFi  y

mailto:amandao@netbalance.com
mailto:mark@netbalance.com
mailto:emilya@netbalance.com
http://www.netbalance.com/services/training/master-class/
http://twentyfifty.co.uk/
http://www.business-humanrights.org/media/documents/ruggie/ruggie-guiding-principles-21-mar-2011.pdf
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UPCOMING EVENTS

Net Balance Founda  on Training Programs

Net Balance Founda  on off ers a suite of sustainability training 
programs designed to meet the needs of businesses at all stages 
of their sustainability journey. Our programs help individuals, 
organisa  ons and governments develop the knowledge and 
skills to support corporate social responsibility in delivering 
value to both business and its stakeholders.  This approach has 
established Net Balance as a key provider of innova  ve training 
advice, strategies, solu  ons and facilita  on services.

Developing a Best Practice
Sustainability Report: GRI Certifi ed Training

Our accredited GRI 
training program 
in partnership with 
the Na  onal Centre 
for Sustainability (NCS) Swinburne University is con  nuing 
well in 2011. In 2010, our GRI training course was very well 
received by par  cipants and delivered to over 100 people.  We 
held open sessions to individuals across a range of industries 
including mining, superannua  on, fi nancial services, government 
departments/agencies, energy services, water u  li  es, 
universi  es and construc  on. 

Throughout 2011, Net Balance has con  nued to deliver our 
popular accredited GRI training course in partnership with 
Na  onal Centre for Sustainability (NCS) Swinburne University 
of Technology. We will be con  nuing to off er the course in 
Sydney and Melbourne, as well as other Australian ci  es 
based on demand, for the rest of 2011 and into 2012. The GRI 
Cer  fi ed Training Program is designed to support both new and 
experienced reporters prepare and review repor  ng processes. 
With experience gained working with some of Australia’s largest 
organisa  ons, we provide relevant and meaningful case study 
examples and extensive repor  ng exper  se to deliver regionally 
appropriate advice and guidance on sustainability repor  ng 
prac  ces.

The next accredited GRI training course will be held in Melbourne 
on 7-8 November at Net Balance’s Bourke Street offi  ces in 
Melbourne and the 2012 program will be available on your 
website shortly. 

For more informa  on or to register please go to:
h  p://nbweb.com.au/services/training/sustainability-
repor  ng-and-gri-training/

 

Increasing Trust in Eco-Labels:
Why and How?

Join the ISEAL Alliance 
and the Net Balance 
Founda  on for breakfast in 
Sydney or Melbourne for a 
conversa  on on why and 
how to increase trust in the growing (and seemingly crowded) 
fi eld of eco-labels. 

It is 33 years since the world’s fi rst eco-label – Germany’s Blue 
Angel – was launched. Since then eco-labels have become an 

important tool for business, governments and NGOs in promo  ng 
and achieving more sustainable consump  on and produc  on. 
Amidst an explosion of labels and sustainability claims, the ISEAL 
Alliance was formed by leading voluntary sustainability standards 
and labelling systems to provide a pla  orm for collabora  on and 
a benchmark for credible eco-labelling. Having established good 
prac  ce for the se   ng of voluntary standards that underpin 
labels, the ISEAL Alliance is in the process of establishing good 
prac  ce benchmarks for how compliance with standards are 
verifi ed. This new code of conduct will be an important tool for 
determining credible eco-labels and increasing trust in them 
amongst business, government, NGO and consumer groups. 

Breakfast in Melbourne & Sydney

Topic:  Increasing Trust in Eco-Labels: Why and How?

What:  Presenta  ons and conversa  ons over
coff ee, tea and light breakfast

Timing:  8am to 9:30am

Melbourne Breakfast – Thursday 3rd November

Sydney Breakfast  – Tuesday 6th December

Presenters:
Patrick Mallet, ISEAL Alliance Technical Director, will join us via 
Skype from Canada for both breakfasts. Addi  onal presenters 
will include representa  ves of ISEAL Alliance members in 
Australia -  Fairtrade, UTZ, FSC, MSC, Rainforest Alliance, Organic 
cer  fi ers, Water Stewardship Australia and the Responsible 
Jewellery Council

For more informa  on or to register please contact Amanda 
O’Sullivan at amandao@netbalance.com or +61 2 9249 2100 

 

OTHER EVENTS

Climate Change Adap  on 
Congress
13-14 November 2011

In partnership with the Na  onal Climate 
Change Adapta  on Research Facility -, 
CSIRO’s Climate Adapta  on Flagship 
and Net Balance, 3 Pillars Network has 
designed a unique and challenging 
program intended to address the 
real issues organisa  ons face with 
adapta  on planning today.

For the full program please go to
h  p://www.3pillarsnetwork.com.au/events/fi nal-program-caf.pdf 

The Behaviour Change for Sustainability 
Na  onal Congress
10-11 November 2011

To view the full agenda please go to
http://www.3pillarsnetwork.
com.au/events/bcc.pdf
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Structured Process
Identify ways to acknowledge the uncertainties surrounding the impact of future climate change into today’s decisionsDevelop robust adaptation responses as part of your organisation’s strategic response strategic planning

Emphasise the need to make adaptation planning a mainstream issue across  your organisation

Event Partner

3pillarsnetwork.com.au

Outcome Focused 
Identify and learn skills to face the challenges associated with building a business case for adaptation

Create a forum for practical knowledge sharing – drawing on the collective expertise of organisations already adaptingEvaluating and testing practical  adaptation responses and priorities  using scenarios

CLIMATE CHANGE ADAPTATION CONGRESSCREATING A CLIMATE RESILIENT FUTURE FOR AUSTRALIA

Melbourne Town Hall13-14 October 2011

Ideas, Inspiration, Tools and CollaborationAn in-depth, two day exploration into behaviour change for sustainability in our communities & organisations

EARLY BIRD RATES Available until 21st October

WORKSHOPS  Separately bookable 1  Behaviour Change Practitioners Clinic 2  How to Build a Community of Change Agents

Please note: Everyone will be actively involved throughout
these two days of knowledge sharing and collaboration. 
Bring your ideas and an open mind

http://nbweb.com.au/services/training/sustainability-reporting-and-gri-training/
mailto:amandao@netbalance.com
http://www.isealalliance.org
http://www.3pillarsnetwork.com.au/events/final-program-caf.pdf
http://www.3pillarsnetwork.com.au/events/final-program-caf.pdf
http://www.3pillarsnetwork.com.au/events/bcc.pdf
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Carbon Forum Asia (Singapore)
2-3 November 2011

Net Balance Director, Neil Salisbury, 
will present at Carbon Forum Asia, 
Asia Pacifi c’s leading annual Trade Fair 
& Conference for Climate and Carbon 
Finance, Emissions Trading and Low 
Carbon Technologies. With its fi nger on 
the pulse of current regional and global 
market developments, the forum is 
the pla  orm of choice for Carbon Market professionals and 
governments to discuss key trends and issues that will shape the 
future of the Carbon & Energy Market in Asia Pacifi c and beyond.

Learn more about this event here, or to reserve you place and 
benefi t from the 10% Early Bird discount please go to h  p://
www.globalsignin.com.sg/registra  on/cfa2011/

SSEE 2011 Interna  onal Conference 
‘Escaping Silos’
24-26 October 2011

The SSEE 2011 Interna  onal 
Conference ‘Escaping Silos’ will be 
held on the 24-26 October at the 
Brisbane Conven  on and Exhibi  on 
Centre. It will showcase pragma  c 
examples of ac  ons that have 
overcome change resistance and the 
elements that contributed to the 
breakthroughs; engaging business 
leaders, scien  sts, poli  cians and 
educators that are infl uencing 
sustainability within engineering.  Local and global integrated 
solu  ons across professions, industry sectors and communi  es 
will be highlighted, addressing the impact of economic policy and 
social direc  ons.

The conference will deliver a dynamic and thought provoking 
combina  on of renowned interna  onal and na  onal speakers. 
Register for the SSEE 2011 Conference for the opportunity to 
par  cipate with them in a Q&A Panel Discussion which includes: 

 ▪ Ian Lowe - ACF President

 ▪ Ma  hew Wright - Beyond Zero Emissions

 ▪ Richard Sanders - Centre for the Advancement of the Steady 
State Economy

Exper  se and knowledge of the panel members will be drawn 
upon, and a  endants will have the unique opportunity to 
par  cipate, ask direct ques  ons, and assist the conference in 
iden  fying ways to transi  on to sustainability.

This conference boasts a great program with four streams of 
discussion and workshops about sustainability.

Net Balance’s Queensland Regional Manager, Hugh Grant will 
present a paper on ‘Integrated Repor  ng – Emerging Best 
Prac  ce in TBL Repor  ng’ at the conference. Hugh is also chairing 
a business sustainability session at the conference.

Thriving Neighbourhoods Conference 
25-26 October 2011 

Thriving Neighbourhoods 
is a Conference Series that 
explores the rela  onships 
between the built and 
natural environments and 
human health and wellbeing. It will present new approaches to 
the environmental, economic, social and human health caused by 
rapid urbanisa  on across the globe. 

Net Balance Director, Robyn Leeson, will speak to the conference 
on sustainability monitoring and repor  ng. Other speakers 
include: Paul Hawken, author of The Ecology of Commerce and 
Tony Arnel, Chair of the World Green Building Council. 

For more informa  on visit: h  p://
thrivingneighbourhoods2011.org/speakers

2nd Emissions Measurement Conference 
21-22 November 2011 

Neil Salisbury, Director, 
Net Balance, is a 
presenter at the 2nd 
Emissions Measurement 
Conference, to be held 
on the 21-22 November 2011 at the Radisson Blu Plaza Hotel 
Sydney, and is extending an invita  on to you to a  end the event 
on a special 10% discounted rate.

The presenta  on by Neil will cover - Repor  ng Uncertainty under 
NGERs - A Review of Higher Order Methods

 ▪  A descrip  on of approaches for es  ma  ng uncertainty for 
higher order methods 

 ▪  Key risks, limita  ons and assump  ons and poten  al carbon 
price impacts 

 ▪ A couple of case studies (a) Water Sector (b) Manufacturing (c) 
Oil and Gas 

IIR’s Emissions Measurement Conference will be a prac  cal 
event demonstra  ng effi  cient and cost eff ec  ve methods for 
measurement and repor  ng your carbon emissions before July 
2012.

By a  ending you’ll learn how to implement internal systems 
to ensure best prac  ce data capture, recordkeeping & quality 
control in alignment to your obliga  ons. You will also gain key 
learning’s from organisa  ons who will off er prac  cal advice 
on their challenges, solu  ons and opportuni  es in the carbon 
measurement and repor  ng journey.

To register or for more informa  on please go to: 

h  p://conference.informa.com.au/P11A45-speakers/Neil_
Salisbury/.ashx
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http://www.globalsignin.com.sg/registration/cfa2011/
http://www.globalsignin.com.sg/registration/cfa2011/
http://www.ssee2011conference.com/register.asp
http://acfonline.org.au/articles/news.asp?news_id=486
http://beyondzeroemissions.org/
http://steadystate.org/
http://www.ssee2011conference.com/program.pdf
http://www.ssee2011conference.com/program.pdf
http://thrivingneighbourhoods2011.org/speakers
http://thrivingneighbourhoods2011.org/
http://conference.informa.com.au/P11A45-speakers/Neil_Salisbury/.ashx
http://www.iir.com.au/conferences/energy-utilities/power-electricity/emissions-measurement-conference
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WELCOME TO OUR
NEW STARTERS 
With more than 45 staff  in Brisbane, Melbourne, Sydney, Hobart 
and London, Net Balance con  nues to be one of the largest 
dedicated sustainability prac  ces globally.

Melbourne
Suzi Young
Senior Associate

Suzi Young joins Net Balance a  er more 
than 5 years working in climate change, 
resource effi  ciency and environmental 
consul  ng with Parsons Brinckerhoff . 
Suzi has a Chemical Engineering and 
Arts Degree (History major) and a 
Graduate Diploma in Economics from the 
University of Melbourne.

In her role with Parsons Brinckerhoff , Suzi worked with 
Government and private clients across market sectors including 
water, energy, mining, food and manufacturing. She has diverse 
project experience assis  ng clients with environmental regulatory 
repor  ng (including NGERs, NPI, EREP and WaterMaps), resource 
effi  ciency training and assessments, data management and 
climate change mi  ga  on and adapta  on. Suzi is passionate 
about sustainable business growth and innova  on. 

Evan Stama  ou
Senior Associate

Evan joins Net Balance having previously 
worked since 2005 within ERM’s Energy 
and Climate Change prac  ce. Prior to 
this, Evan conducted contract research 
for the West Australian Department of 
Environment.

Evan’s exper  se is focused in energy 
and greenhouse strategic advice and 
technical service disciplines. Technical exper  se includes 
greenhouse and energy data audi  ng under several state 
schemes and the na  onal NGER scheme, greenhouse gas impact 
assessments of mining, oil and gas, industrial, and transport 
projects, and carbon footprin  ng assessments of commercial 
products, and energy effi  ciency and sustainable development 
audi  ng within the mining sector. 

Evan’s strategic advice exper  se is in the areas of carbon capture 
and storage (CCS), and climate change legisla  ve and policy 
analysis, including strategic advice on carbon liability as part of 
pre-transac  on due diligence projects. 

Evan graduated from the University of Western Australia, with 
double Science and Arts degrees. In 2007-2008 Evan was awarded 
a scholarship to a  end the Academy of European Public Law 13th 
and 14th Annual Academy Study programmes in Athens, Greece. 
In 2008, Evan successfully defended a masters-equivalent 
disserta  on before a panel of European lawyers and judges 
through the Na  onal and Capodistrian University of Athens’ 
European Public Law Centre. Evan’s thesis examined legal and 
regulatory aspects of CCS, with a par  cular focus on property 
rights law, and poten  al barriers to inclusion of CCS into the 
Kyoto Protocol’s CDM. Following this research, Evan co-authored 
a major legal and regulatory review of CCS in 2010 on behalf of 
the Policy and Incen  ves Unit of the CO2 Capture Project. 

Serena de Krester
Senior Associate

Serena has fi ve years experience as 
a sustainability professional working 
primarily within the corporate and 
fi nancial sectors. In her previous 
role as an Environmental, Social and 
Governance (ESG) Analyst she undertook 
environmental and social risk analysis 
and provided sustainability ra  ngs on 
ASX200 companies. Her company risk 
analysis focused on areas such business ethics, human capital 
management, workplace health and safety, climate change 
risk, water risk and environmental management. She also has 
experience developing triple bo  om line business cases for state 
government infrastructure project proposals. Prior to her career in 
sustainability, Serena worked in Marke  ng and Communica  ons 
for almost fi  een years.

Serena is comple  ng her Masters of Environment at the University 
of Melbourne. She also holds a Bachelor of Business (Law) and a 
Bachelor of Arts. She has a par  cular interest in climate change 
law and policy.

Jenny Sullivan
Accounts Assistant

Jenny joins Net Balance’s Melbourne 
offi  ce as our Accounts Assistant and will 
be assis  ng Susan in all things Financial. 
Jenny has many years bookkeeping 
experience in various industries.

   

Sydney
Nathan Rogers
Associate

Nathan spent three years working as a consultant to the building 
services sector on energy, water and waste effi  ciency.  This 
included audi  ng a broad range of commercial, retail and 
industrial buildings for various government regulated schemes 
such as Energy Effi  ciency Opportuni  es and Water Saving Ac  on 
Plans. From his recommenda  ons he helped businesses improve 
their opera  ons and drive down their u  lity usage ul  mately 
reducing their impact on the environment.

During this  me he liaised with blue chip clients on how to 
improve opera  onal effi  ciencies, gain stakeholder buy-in and 
raise awareness about sustainability issues. 

Nathan is a fully accredited NABERS assessor and has completed 
energy and water ra  ngs for commercial buildings (base building, 
whole building and tenancy), retail opera  ons and hotels.

Before this, Nathan undertook a graduate program with Bluescope 
Steel as a Process Engineer and gained experience in process 
op  misa  on and design, waste water treatment and emission 
compliance. He holds a Bachelor of Chemical Engineering (Hons) 
and a Bachelor of Business Administra  on from RMIT University, 
Melbourne.
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Scarf is a social enterprise based 
in Melbourne that introduces 
marginalised people to a career in 
hospitality. 

On Monday nights Scarf takes over 
an inner city restaurant. Trainee chefs and waiters serve up two-
course meals to Scarf diners. On October 17 the Net Balance 
Melbourne offi  ce ventured to Easy Tiger in Smith St, Fitzroy to 
a  end a Scarf dinner.

To fi nd out more www.scarfcommunity.org

Environmental Film Fes  val

Net Balance is a sponsor of the 
Environmental Film Fes  val 
Melbourne, which is being 
held from the 11th to the 16th 
October.  

The fes  val showcases a 
selec  on of inspiring fi lms, 
ranging in theme from what 
to do with nuclear waste, the 
tension between conserva  on and economic development, the 
philosophical and environmental ramifi ca  ons of light pollu  on, 
and our disconnec  on from nature itself.  

For more informa  on please see www.eff m.org.au.  

Ride to Work Day 

Net Balance staff  par  cipated in Ride to Work Day on 12th 
October. The Ride to Work Program is designed to encourage 
commuters to ride a bike to work. 

The Program is run by the Bicycle Network in conjunc  on with 
state and territory cycling organisa  ons across Australia.

For more informa  on go to h  p://ride2work.com.au/.

http://ride2work.com.au/
http://ride2work.com.au/
www.effm.org.au
www.effm.org.au
http://scarfcommunity.org/
http://scarfcommunity.org/

