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ABOUT US
Net Balance is a leading provider of sustainability advice, 
assurance, measurement and research services to the private and 
public sector. Net Balance shares it resources with the Net Balance 
Founda  on, a not-for-profi t think tank specifi cally set up to work 
with small to medium enterprises, research groups, academia 
and not-for-profi t organisa  ons in the pursuit of sustainable 
business. Net Balance’s vision is to be part of every organisa  on’s 
sustainability journey.

Net Balance Management Group – www.netbalance.com

Net Balance Founda  on Limited – www.netbalance.org

CONTACT US
Melbourne Offi  ce: Lev 4, 460 Bourke St, Melbourne VIC 3000
 T: +61 3 8641 6400

Sydney Offi  ce: Lev 2, 215-217 Clarence St, Sydney NSW 2000
 T: +61 2 9249 2100

Brisbane Offi  ce: Lev 4, 155 Wickham Tce, Spring Hill, QLD 4000
 T: +61 448 588 117

London Offi  ce: 250-252 Goswell Road, London EC1V 7EB
 T: +44 7950 760 982 

Please direct any feedback on this newsle  er to: 
kate@netbalance.com
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Launch of new
netbalance.com website

The work we do with some of our clients is front and centre on the 
new Net Balance website – launched in April at netbalance.com

The home page features fi ve projects we have worked on, from 
a climate change adapta  on strategy for a regional city to a life 
cycle analysis of a popular beer, the sustainability story at a major 
retail chain, an award winning green bakery and the Net Balance 
contribu  on towards integrated sustainability repor  ng. 

The role of the not-for-profi t Net Balance Founda  on is also 
featured on the new site, with access to every major research 
report it has produced. The importance of the Founda  on to the 
Net Balance business model is refl ected in the new website. 

Here’s how we see the link between the Founda  on and the 
commercial services we off er our clients: 

 ▪ Net Balance was set up to make a diff erence and to help 
promote sustainability

 ▪  So we contribute to the global conversa  on on sustainability 
through the Founda  on and our links to organisa  ons such 
as the Global Repor  ng Ini  a  ve, CorporateRegister.
com and nef consul  ng, and the dialogue on integrated 
repor  ng

 ▪  That helps keep us at the forefront of what’s happening in 
sustainability and informs the work we do for clients

 ▪  Social Return on Investment and integrated repor  ng are 
examples of us working with clients on some of the latest 
trends in sustainability

 ▪  That real life experience with businesses and other 
organisa  ons feeds back into our thinking about how to 
achieve real change

 ▪  So there is a virtuous circle in which investment in thought 
leadership helps us be leaders in sustainability advisory 
services, which grows our business and supports clients 
wan  ng to improve their sustainability performance.

We hope you enjoy the new netbalance.com
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NET BALANCE NEWS
Net Balance named as one of Australia’s 
“Fast Starter” companies for the second 
year in a row 
Net Balance is proud to have been 
ranked #37 on the Business Review 
Weekly’s list of the 100 fastest growing 
start-up companies for 2011.  Last year, 
Net Balance was featured at #46 on the 
Fast Starters list.  Since Net Balance 
was founded in 2007, the company has 
con  nued to expand and experienced 
a remarkable 40% growth rate in 
2010.  The fi rm now has nearly 50 
leading sustainability prac   oners 
across offi  ces in Melbourne, Sydney, 
Brisbane, and London, and works with 
clients in Australia, New Zealand, Asia, and Europe.  The company 
also devotes 20% of its resources to the non-profi t Net Balance 
Founda  on, which engages with academic ins  tu  ons, industry 
associa  ons, and other non-profi ts  to help promote sustainability 
for the public good.

Net Balance would like to thank its clients and partners, as well as 
its team of dedicated staff , for their con  nued support as we seek 
to develop “Tomorrow’s Agenda” for a more sustainable world.  
For more informa  on please see www.netbalance.com

Corporate Responsibility Repor  ng Site for 
Australasia Launched
AustraliaRepor  ng.com, the ‘go-to’ place for corporate 
responsibility repor  ng in the region, was launched in March 2011. 
This site features corporate responsibility (CR) news, research, 
report sta  s  cs and the latest trends in CR and sustainability 
repor  ng in Australia and New Zealand.

We are very pleased to be partnering with global CSR resource 
CorporateRegister.com on the site. CorporateRegister.com 
provides the world’s largest online directory of CR/sustainability 
reports, as well as broader sustainability resources.

Paul Sco  , Managing Director of CorporateRegister.com said 
“The AustraliaRepor  ng.com website has been developed as a 
free, authorita  ve and unique regional corporate responsibility 
resource. From repor  ng, legisla  on, surveys and sta  s  cs as 
a star  ng point, the site will become indispensible for anyone 
working in corporate responsibility in Australia and New Zealand. 
It’s an exci  ng development and we’re delighted to have Net 
Balance as our partner.”

Organisa  ons are also able to announce their new CR reports and 
events to a region-specifi c audience through the ReportAlert and 
EventAlert services that CorporateRegister.com provides.

The site is free of charge as a service to the CR stakeholder 
community.  Users will need to register on AustraliaRepor  ng.
com to view the content.

AustraliaRepor  ng.com is designed as the fi rst in a series of 
CR resources partnership websites, the ‘CR Na  on’ series. 
CorporateRegister.com is looking to partner with other leading 
organisa  ons to expand this concept into other markets.

For more informa  on please contact: Kate at
kate@netbalance.com or Paul Sco   at
info@corporateregister.com

Interna  onal Women’s Day Celebrated
Net Balance celebrated Interna  onal 
Women’s Day on March 8th. We 
encouraged everyone in our 
Melbourne offi  ce to wear blue 
hosiery in honour of the late 
18th Century Blue Stocking 
Society in England, which 
promoted the educa  on of 
women and equal access to 
educa  on for women. Those who
did not wear blue hosiery
were encouraged to donate to 
charity. We raised $116.95 for our chosen 
charity – Camfed, which supports the educa  on of girls and 
the empowerment of women. Camfed programs operate in 
Zimbabwe, Zambia, Malawi, Ghana and Tanzania.

This ac  vity was led by our Social Commi  ee, which was formed 
in February to promote ac  vi  es and events inside and outside 
of the offi  ce and to encourage an inclusive and accommoda  ng 
environment.

Launch of GRI 3.1 Guidelines 
The Global Repor  ng 
Ini  a  ve has launched the 
G3.1 Guidelines, which 
provides an update and 
the comple  on of GRI’s 
Repor  ng Guidelines. 
Launched on the 23 March 
2011, G3.1 features up-
to-date guidance on 
issues of human rights, 
gender and community. When the 
G3 Guidelines were fi rst approved, GRI’s governance bodies 
recommended that GRI improve its guidance on these issues. As 
a result, G3.1 completes this genera  on of Guidelines and will 
also be a reference for the development of the next genera  on 
of GRI’s Guidelines, G4. 

Both GRI’s Stakeholder Council and Board met in February to 
discuss the release of G3.1, among other business. Represen  ng 
the interests of GRI’s diverse stakeholders, the Stakeholder 
Council’s considera  on of G3.1 focused on:

 ▪  The increased repor  ng burden represented by G3.1, 
par  cularly the disclosures on management approach where 
human rights are concerned. Disclosures on management 
approach are already proving to be quite challenging for many 
reporters. 

 ▪  The release of the guidance so close to work commencing on 
G4 means that there would be rela  vely li  le  me in repor  ng 
cycles to implement and evaluate the effi  cacy of G3.1 before 
G4 comes into force.

As a result, the Stakeholder Council advised the Board that G3.1 
be released, but as voluntary guidance only.
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http://www.CorporateRegister.com
http://www.AustraliaReporting.com
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Board appointments 
Net Balance Director, Terence Jeyaretnam has been appointed 
to the board of Engineers Media – the publishing company of 
Engineers Australia (the 
Ins  tu  on of Engineers 
Australia). Engineers 
Media was established 
in 1975 and since 
then has developed a 
reputa  on as a quality and well-respected publisher. Terence 
has been invited to join the Board due to his work with Engineers 
Australia over the past 15 years in promo  ng sustainability 
and environmental engineering as Chair of the Sustainability 
Commi  ee of Council, Chair of College of Environmental 
Engineering and the Chair of the Society for Sustainability and 
Environmental Engineering at various  mes.

Terence has also been appointed to the board of the Australian 
Legal Sector Alliance (AusLSA). AusLSA is an industry-led 
associa  on working collabora  vely to promote sustainable 
prac  ces across the legal sector. AusLSA provides tools and 
resources to law fi rms that help members implement programs 
and policies to reduce their environmental impact.  Members 
of AusLSA commit to the AusLSA Principles, which includes 
a commitment to environmental repor  ng. Net Balance 
Founda  on was instrumental in ini  a  ng AusLSA and con  nues 
to support its development. The AusLSA Project Manager is based 
at the Net Balance offi  ces in Melbourne, and is able to draw on 
the knowledge, experience and resources of the whole of the Net 
Balance Group.

Australian Legal Sector Alliance
The Australian Legal Sector Alliance (AusLSA) a new na  onal 
associa  on of law fi rms working collabora  vely to promote 
sustainability across the legal sector was offi  cially launched on 
29 March 2011 in Sydney. The event was presided over by the 
Honourable Malcolm Turnbull, MP, and John Thwaites, Chair of 
ClimateWorks and the Monash Sustainability Ins  tute. 

AusLSA’s inaugural report the ‘Environmental Consump  on of 
AusLSA Members 2009/2010’ was also released at the event 
which revealed the environmental footprint of AusLSA’s eight 
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The new content in GRI 3.1 specifi cally includes:

 ▪  Human rights: A new introduc  on and new content for the 
Disclosure on Management Approach re-emphasizes the 
role of human rights in sustainability. New Indicators cover 
assessment of opera  ons and grievance remedia  on.

 ▪  Community: An expanded introduc  on and new content 
for the Disclosure on Management Approach refl ects the 
importance of community to sustainability. New Indicators 
cover signifi cant nega  ve impacts on communi  es, mi  ga  on, 
and local community engagement.

 ▪  Gender: Many exis  ng Indicators have increased reference to 
gender; some now require data to be broken down by gender. 
New Indicators cover return and reten  on rates a  er employee 
leave, and equal remunera  on. 

Organisa  ons are en  tled to use the G3 or G3.1 Guidelines. Both 
versions remain valid un  l the end of the two year transi  on 
period for the Guidelines’ next genera  on, G4, due to be launched 
in 2013. This is partly in recogni  on of the organisa  onal costs 
involved in transi  oning, and means that repor  ng organisa  ons 
will s  ll be able to qualify for an Applica  on Level A using 
G3 throughout this period. Whilst G3 remains an op  on, GRI 
recommends that reporters use G3.1 as it enables greater 
transparency about a wider range of sustainability issues.

For more informa  on, see the GRI website
h  p://www.globalrepor  ng.org/Repor  ngFramework/
G31Guidelines/#AnchorOne or Amanda Nu  all at
amanda@netbalance.com

GRI G3 Applica  on Levels
The GRI has also recently modifi ed 
the requirements for repor  ng a 
GRI Applica  on Level Check. This 
development means that GRI 
no longer issues any Icons (Self-
declared; Third-party-checked; 
GRI-checked). When a reporter 
receives a GRI Applica  on Level Check, 
the fi nal confi rma  on of the Check will now be presented in the 
form of a customised GRI Applica  on Level Check Statement with 
embedded GRI-checked Applica  on Level Icon. This Statement 
can only be issued by GRI and should be included in the repor  ng. 

In addi  on, GRI advises repor  ng organisa  ons to include the 
Applica  on Level table in their repor  ng. This provides context for 
report readers to understand the requirements for the diff erent 
Applica  on Levels and easily iden  fi es the report as being based 
on the GRI Guidelines.

The processes of self-declaring Applica  on Levels and having 
them third-party-checked remain unchanged, with the excep  on 
of the elimina  on of the Icons.  In place of the Icon, GRI suggests 
repor  ng organisa  ons making self-declara  ons and/or 
commissioning third-party-checks) insert the appropriate text 
into their repor  ng. 

For example: “We have self-declared our repor  ng to be 
Applica  on Level <X>.” (Self-declared)     

 “<Party Y> has checked our repor  ng and has confi rmed it to be 
Applica  on Level <X>.” (Third-party-checked)

For more informa  on, see the GRI website
h  p://www.globalrepor  ng.org/ReportServices/
Applica  onLevelChecks/
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(con  nued next page)

http://www.globalreporting.org/ReportingFramework/G31Guidelines/#AnchorOne
http://www.globalreporting.org/ReportServices/ApplicationLevelChecks/
http://www.legalsectoralliance.com.au/PRINCIPLES.html
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The report u  lises data submi  ed using the AusLSA 
Environmental Consump  on Calculator (ECC), the only 
benchmarked environmental repor  ng system for law fi rms in 
Australia  (developed with signifi cant contribu  on by Charlie 
Knaggs, Senior Associate at Net Balance). 

Electricity was the primary source of emissions for all fi rms 
with business travel second. Travel by aeroplane accounted for 
an average of 23 per cent of total emissions with the variance 
between fi rms sugges  ng that fi rms with mul  ple sites and those 
that have more regional-based clients have greater travel-related 
emissions.

Despite a ra   of available systems and technologies to reduce 
paper consump  on, the legal sector is s  ll a heavy consumer of 
paper. The report reveals that overall nearly 126kg of paper is 
consumed per employee per annum.

The objec  ve of the report is to drive the reduc  on of 
consump  on by law fi rms. By measuring and monitoring their 
opera  ons fi rms can iden  fy where they can do be  er. The report 
is available for download at h  p://www.legalsectoralliance.com.
au/ENVIRONMENTAL-REPORTING.html 

For more informa  on please visit the AusLSA website
h  p://www.legalsectoralliance.com.au or contact Emily 
Wilson, AusLSA Project Manager at emily@legalsectoralliance.
com.au

AWARDS

2011 World Environment Day Awards
The 5th of June is World Environment Day. Each year on this 
designated day, the United Na  ons Associa  on of Australia 
(UNAA) seeks to focus world a  en  on on the environment, and 
in par  cular, on posi  ve programs that work towards protec  ng 
or restoring the world’s natural heritage. The UNAA ac  vely 
promotes World Environment Day through the United Na  ons 
Associa  on of Australia World Environment Day Awards.

Graham Hunter, the President of the Victoria Division of the 
UNAA, is also a member of Net Balance Founda  on’s Advisory 
Board, and for the past two years, was its Chair.

The na  onal awards program invites nomina  ons from 
individuals, organisa  ons, community groups, schools, businesses 
and the media across Australia whose work demonstrates 
environmental leadership. The Awards play an important role in 
raising awareness about key environmental issues and challenges, 
inspiring and mo  va  ng individuals, organisa  ons and businesses 
to take posi  ve steps towards sustainability and environmental 
excellence in their homes, schools, communi  es and workplaces. 

AWARDS PRESENTATION DINNER: Friday 3 June, 2011

For more informa  on on the 2011 Awards program please see 
www.unaavictoria.org.au or email events@unaavictoria.org.au

http://www.legalsectoralliance.com.au/ENVIRONMENTAL-REPORTING.html
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Net Balance Founda  on Training Programs
Developing a Best Prac  ce Sustainability Report:
GRI Cer  fi ed Training 
Net Balance Founda  on off ers a suite of sustainability training 
programs designed to meet the needs of businesses at all stages 
of their sustainability journey. Our programs help individuals, 
organisa  ons and governments develop the knowledge and skills 
to support corporate social responsibility in delivering value to 
both business and its stakeholders.  This approach has established 
Net Balance as a key provider of innova  ve and modern training 
advice, strategies, solu  ons and facilita  on services.

Our accredited GRI training program in partnership with the 
Na  onal Centre for Sustainability (NCS) Swinburne University 
is con  nuing well in 2011. In 2010, our GRI training course was 
very well received by par  cipants and delivered to over 100 
people.  We held open sessions to individuals across a range of 
industries including mining, superannua  on, fi nancial services, 
government departments/agencies, energy services, water 
u  li  es, universi  es and construc  on. 

In 2011, we have already successfully delivered courses in both 
Melbourne and Sydney, and will be con  nuing to off er our program 
throughout the rest of the year.  Our most recent accredited GRI 
training course was held in Net Balance’s Melbourne offi  ces and 
featured guest presenta  ons from ANZ and Toyota. 

Our next course will be held in Perth on the 23-24th June 2011 
with another two day course in Brisbane on the 7-8th July 2011. 

If you have interest in par  cipa  ng in and/or suppor  ng a 
course in Perth or Brisbane, please contact Amanda Nu  all on
+61 3 8641 6406 or email amanda@netbalance.com. 

For more informa  on generally on our open courses or interest 
in a sector specifi c course, please also contact Amanda or see 
h  p://netbalance.com/gri_training.html

NEW STARTERS 

With more than 45 staff  in Brisbane, Melbourne, 
Sydney and London, Net Balance con  nues
to be one of the largest dedicated sustainability prac  ces globally. 

Melbourne
Jerry Marston
Director

Jerry came to Australia in 2006 as 
one of the UK’s most respected CSR 
professionals, with over 18 years’ 
experience working for major companies 
in senior community aff airs/corporate 
social responsibility roles, and 3 years as 
a director of one of the UK’s leading CSR 
consul  ng fi rms. In the mid 90’s he also 
headed up Comic Relief, the UK’s most 
successful media fundraising charity, for three years - taking their 
bi-annual corporate and community fundraising total from $40 
million to $60 million.

Jerry has been responsible for developing award-winning 
employee volunteering programmes in the UK and in India 
for Zurich Financial Services and transforming corporate 
responsibility programs in line with new business priori  es for 
retailers Li  lewoods in the UK, Kingfi sher in France and major 
interna  onal hospitality and leisure group, Whitbread. 

In 2006, he joined CSR specialists Posi  ve Outcomes in Australia, 
taking on the management and development of the London 
Benchmarking Group (LBG), now recognised as the interna  onal 
standard for measuring corporate community involvement, and 
growing rapidly in Australia. Jerry le   Haystac Posi  ve Outcomes 
in 2008 to set up JJ CSR Consul  ng. His client por  olio in Australia 
includes Woolworths, ING Direct, Medibank Private, IAG, 
Fosters, Sensis, Challenger Financial Services, ANZ and Infosys, 
for whom he has worked on a range of projects including CSR 
strategy and program reviews, stakeholder consulta  ons, impact 
measurement and CSR communica  ons.

Jerry has served on the Boards of Business in the Community in 
the UK and the Boston Center for Corporate Ci  zenship in the US. 
He currently chairs the Board  of StreetSmart Australia. 

Sco   White
Manager, People and Culture

Sco   joins Net Balance in this newly 
created role to help Net Balance take the 
next step in its growth and development. 
Sco  ’s role not only focuses on internal 
people, performance and culture issues, 
but Sco   will also lead a number of 
important and exci  ng projects for the 
organisa  on. Sco   will manage strategic 
and graduate recruitment across the 
business, look a  er quality assurance and lead new ini  a  ves 
through the Net Balance Founda  on focusing on the development 
of internship programs. These will be aimed at research internships 
for post graduate students and internships for individuals looking 
to transi  on their career in the environment and sustainability 
sector. These internship programs are a key element of Net 
Balance’s key focus on tomorrow’s agenda.

Prior to joining Net Balance Sco   was a founding Director of 
Principal Consul  ng Group, a leading recruitment specialist 
servicing the environment and sustainability sectors. Sco   built 
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the fi rm to be a leading supplier of recruitment services to the 
environment and sustainability sector across Australia. He brings 
to Net Balance a strong commercial acumen combined with a 
broad understanding of both consul  ng and the environment/
sustainability sectors.

Astrid Edwards
Senior Associate

Astrid will specialise in providing policy 
advisory services to our clients. Prior to 
joining Net Balance, Astrid was a Manager 
with the Allen Consul  ng Group, where 
she specialised in Commonwealth and 
state mi  ga  on and adapta  on policy. 
In par  cular, Astrid focused on policy 
mechanisms to introduce a price on 
carbon (including an emissions trading 
scheme and a carbon tax), as well as energy effi  ciency.

Astrid was also the Manager of the Asia-Pacifi c Emissions Trading 
Forum (AETF) – an industry organisa  on and informa  on service 
dedicated to developments in emissions trading policy in the Asia 
Pacifi c region – from 2008 un  l 2010. In 2010 Astrid facilitated 
the transforma  on of the AETF into the Carbon Market Ins  tute 
(CMI), which is a new organisa  on that aims to support Australian 
business and industry access the opportuni  es arising from the 
introduc  on of a carbon price in Australia and developments in 
the interna  onal carbon markets. 

Astrid has published several ar  cles, including ‘Comba  ng Climate 
Change: Market-based Approaches’ in the Australian Master 
OHS & Environment Guide with Dr Tony Beck. Astrid was also 
responsible for the publica  on of the AETF Review – a bimonthly 
industry journal that explored mi  ga  on and adapta  on policy 
developments in Australia and abroad. 

Astrid completed a Master of Interna  onal Business in 2010. 
She has also been awarded both a Bachelor of Commerce 
(Government and Interna  onal Rela  ons Honours) degree and a 
Bachelor of Arts (La  n Honours) degree from the University of 
Sydney, as well as the Diplôme de langue et civilisa  on françaises 
from Sorbonne University in Paris.

Cameron Neil
Senior Associate

As a social entrepreneur and strategist, 
Cameron  has worked with governments, 
businesses and community sector 
organisa  ons for more than a decade 
on various social and environmental 
sustainability ini  a  ves. 

Immediately prior to joining Net Balance, 
he fi nished a seven year s  nt bringing the 
regional fair trade movement and market 
to life with Fairtrade Australia & New Zealand. His knowledge of 
social and environmental cer  fi ca  on, food sustainability, ethical 
supply chains, business strategy, campaigning, and interna  onal 
development has put him in demand as an advisor, speaker, and 
facilitator, as well as leading to numerous radio, print and TV 
media opportuni  es. Cameron now brings this unique blend of 
knowledge and experience to Net Balance where he will con  nue 
to assist with building markets, ins  tu  ons, businesses and 
networks to achieve more good for people and planet. 

Outside of Net Balance, Cameron serves on the Ross House 
Associa  on Execu  ve Commi  ee in fi nance and fundraising roles 
and is involved with various social enterprises in Australia and 
overseas. 

Arjun Ravi
Associate

Arjun holds a Bachelor’s Degree in 
Finance from the University of Illinois at 
Urbana Champaign in the United States 
and recently completed a Master’s 
Degree in Interna  onal Development 
and Environmental Analysis at 
Monash University. The subject of 
his Master’s thesis was on the Ethical 
Considera  ons of the Commercializa  on 
of the Microfi nance Industry in India. 
Addi  onally, his studies have included Environmental Governance 
and Ci  zenship, Environmental Impact Analysis and Corporate 
Sustainability Management.

In between studies, Arjun has had professional work experience 
across various industries. He commenced his career in the 
management consul  ng sector with Huron Consul  ng Group in 
the US specializing in opera  ons mapping and op  miza  on and 
fi nancial/accoun  ng compliance. Some of his clients included 
Columbia University, Johns Hopkins University and Harvard 
Medical School. Following this, he also spent a year working 
in South China / Hong Kong’s supply chain industry where he 
gained experience in the design aspects and on the ground 
implementa  on of end-to-end logis  cal solu  ons for major 
interna  onal retailers. 

Arjun’s interest in the sustainability sector stems from research 
during comple  on of his Masters course, exposure to numerous 
business models and their impact on social, economic and 
environmental condi  ons in various countries and fi nally through 
tutoring the undergraduate unit “Sustainable Development in a 
Globalized World” at Monash University. 

Jack Manning
Associate

Jack Manning joins Net Balance as an 
Associate. Jack joins from Arup where 
he was an engineer and sustainability 
consultant in Arup’s buildings and energy 
disciplines. 

In his engineering role Jack has worked 
locally and interna  onally on leading 
sustainable developments including 
Sydney’s Darling Quarter and Barangaroo 
foreshore, and Abu Dhabi’s MASDAR city. He has experience in 
passive building design, hea  ng, cooling and ven  la  on systems, 
thermal comfort, natural dayligh  ng, renewable energy systems 
and delivering building, precinct and distributed energy solu  ons.

As a consultant in the fi eld of energy and sustainability Jack has 
provided strategic advice to a diverse range of public and private 
sector clients. He has been involved in sustainability strategy, 
eco-footprin  ng, life cycle assessment, energy modelling, 
analy  cs, energy masterplanning and exis  ng buildings strategy. 
Jack recently worked on formula  ng Sydney’s Renewable Energy 
Masterplan, and Melbourne’s 1200 Buildings Program and 
Sustainable Melbourne Fund. 

Outside of work Jack is an advisor to the Beyond Zero Emissions 
group and is a contribu  ng author to their Zero Carbon Australia 
(ZCA) Buildings plan to be released mid-2011. 

Jack has an honours degree in mechanical engineering from 
the Royal Melbourne Ins  tute of Technology (RMIT), he is a 
member of the Ins  tute of Engineers Australia and is a Green Star 
Accredited professional. 
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Rebecca Cain
Associate

Rebecca Cain has joined Net Balance on 
a full  me permanent basis a  er working 
with us on contract in 2010. Rebecca 
has ten years of experience in the 
environmental sustainability fi eld across 
government, consul  ng and the not-for-
profi t sector. Following the comple  on 
of a Bachelor of Arts/Commerce degree 
at Deakin University in 2001, where she 
majored in public policy and marke  ng, 
Rebecca worked at Sustainability Victoria for six years in various 
program management, marke  ng, communica  ons and policy 
roles across energy and resource use. Whilst working at Hyder 
Consul  ng, Rebecca specialised in waste, recycling and resource 
effi  ciency. She worked with federal, state and local government 
agencies, waste management authori  es, industry associa  ons 
and private organisa  ons on projects involving policy and strategy, 
market research, stakeholder engagement, life cycle assessment, 
environmental repor  ng, funding and grants applica  ons, data 
management and analysis, and communica  ons. 

Rebecca is currently undertaking a Master of Interna  onal and 
Community Development at Deakin University with a focus on 
corporate ci  zenship and integra  ng environmental and social 
sustainability. Rebecca recently returned from volunteering in 
India for three months where she gained valuable insight into the 
challenges faced by developing countries in balancing social and 
environmental development.  

Daphne Do
Project Consultant

Daphne Do has joined Net Balance as 
a Project Consultant. Daphne recently 
graduated from her double degree 
in Science and Engineering at The 
University of Melbourne majoring in 
Chemical Engineering and Mathema  cs, 
including comple  ng an Honours Maths 
thesis in ‘Decision-making under severe 
uncertainty’ and a year-long exchange 
program in Chemical Engineering at 
Imperial College London. Daphne has joined Net Balance following 
an internship at Melbourne Water where she worked in two 
divisions: Sustainability and Sewerage Strategy and Resources.

In her role in the Sustainability team, Daphne assisted with 
the development of a Waste-to-Landfi ll Strategy. Her role in 
Sewerage Strategy and Resources focused on two projects. The 
fi rst involved a literature review of technologies available for 
resource recovery of nutrients and energy for sewage, and the 
second, an economic feasibility study for sewer mining projects.

Sydney
Erica Olesson
Associate 

Erica is an Environmental Engineer with two years experience 
in the waste sector, and has recently joined the Net Balance 
team. Before moving to Sydney, she worked for Tonkin & Taylor 
in their Auckland offi  ce. During this  me her projects included 
landfi ll design, comprising geometric and liner design, landfi ll 
gas extrac  on system modelling and design, leachate system 
design, full cost accoun  ng modelling, and opera  onal advice.  
Her work also included closed landfi ll remedia  on design, 
building protec  on measures, tender and contract prepara  on, 
and construc  on supervision.  More broadly in the waste sector, 

Erica has presented at the 2010 WasteMINZ conference on  
Waste Minimisa  on and Management Plans, and been involved 
in Environmental Management Plans for waste transfer sta  ons.

Erica holds Bachelor degrees in Civil Engineering (with Honours) 
and Arts from the University of Auckland, New Zealand.  Prior to 
studying in New Zealand, she spent 18 months studying Fine Arts 
in Italy.  Her interest in Environmental Engineering was sparked 
during this  me in Europe, observing society and wan  ng to 
make a diff erence in managing and reducing our impact on the 
environment.  

Outside of engineering, Erica spends her  me in her studio 
pain  ng or out-and-about sketching.  She enjoys walking, and 
recently completed Oxfam’s 100km Trailwalker event in Taupo, 
New Zealand.  Her  me in Europe, in Italy, and subsquently as 
an intern for a small fi rm in Switzerland, sparked an interest in 
languages, and she aspires to improve her Italian and German for 
future travels.

Amanda O’Sullivan
Business Support Administrator

Amanda recently joined Net balance 
as a Business Support Administrator. 
Amanda has almost 10 years experience 
in this fi eld. Amanda was most recently 
employed at a fi nancial services fi rm 
where she spent the past 5 years 
developing and building strong skills 
in administra  on support, accounts 
administra  on,  me management, 
project and procedure management and client/customer liaison.

Amanda is currently undertaking her Cer  fi cate IV in fi nancial 
services (bookkeeping) and in what small free  me she has, likes 
to spend it with her young family and also enjoys a good read.

Brisbane
Darryl Patching
Associate Director

Darryl has 25 years experience in a wide range of environmental 
topics including carbon management, building sustainability, 
waste management and air quality management. He has held 
execu  ve roles in both public and private sector businesses and 
is an EIANZ Cer  fi ed Environmental Prac   oner, an accredited 
NABERS OFFICE auditor and a registered NGER Act auditor. 

With a technical background in environmental monitoring in 
the u  li  es sector, Darryl is well placed to advise on monitoring 
of ambient air quality, stack emissions, fugi  ve emissions 
and greenhouse emissions from industry. He has signifi cant 
experience in managing air quality issues at the regional or “Air 
shed” level, gained while working at the Brisbane City Council. 

Prior to joining Net Balance, Darryl was employed by AECOM, 
where his roles included Manager of the Queensland Sustainability 
and Climate Change team and Project Manager for the $4m Green 
Loans Audit Services project for the Australian Government.  

Darryl is a Member of the Environment Ins  tute of Australia and 
New Zealand and serves on their External rela  ons Commi  ee. 
Darryl is also a member of the Queensland Department of 
Infrastructure and Planning’s Green Door Advisory Commi  ee.   

Away from work Darryl enjoys  me spent with his family either 
horse riding (compe   ve dressage) or the occasional weekend on 
the water sailing. Darryl also enjoys snow skiing (very seldom) and 
 me spent in his vegetable garden and orchard. 


