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ABOUT US

Net Balance Net Balance is a leading provider of sustainability advice, 
assurance, measurement and research services to the private and 
public sector. 

Net Balance shares it resources with the Net Balance Founda  on, 
a not-for-profi t think tank specifi cally set up to work with not-for-
profi t organisa  ons, research groups and academia in the pursuit of 
sustainable business. 

Net Balance’s purpose is to inspire and enable organisa  ons to 
accelerate the transi  on to a sustainable economy.

Net Balance Management Group Pty Ltd – www.netbalance.com

Net Balance Founda  on Ltd – www.netbalance.org

CONTACT US
Melbourne: Lev 4, 460 Bourke St, Melbourne VIC 3000
 T: +61 3 8641 6400
Sydney: Lev 2, 332 Kent St, Sydney NSW 2000
 T: +61 2 9249 2100
Brisbane: Lev 4, 155 Wickham Tce, Spring Hill, QLD 4000
 T: +61 7 3613 7313
Perth: Ground Floor Rear, 45 St Georges Tce, Perth WA 6000
 T: +61 402 616 135
Hobart: Geilston Bay, Hobart TAS 7015
 T: +61 448 588 117
London: 250-252 Goswell Road, LLondon EC1V 7EB 

Please direct any feedback on this newsle  er to Nicole@netbalance.com
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Net Balance hosts Interna  onal guest speakers

Prince of Wales’s Business and Sustainability Programme

Net Balance is eagerly an  cipa  ng our fi rst Prince of Wales’s 
Business and Sustainability Programme, run in collabora  on 
with the University of Cambridge Programme for Sustainability 
Leadership. This elite programme has a 20-year track record of 
transforma  ve impact on par  cipants and their organisa  ons. The 
programme brings together senior execu  ves from a broad range 
of industries with a faculty of leading interna  onal and Australian 
experts from the corporate, academic and not-for-profi t sectors. 
Par  cipants explore the global challenges facing us, the strategic 
implica  ons for their businesses, and how, as leaders, they can 
engage with those challenges to ensure a resilient, profi table 
business.

The seminar will be held 2-5 March at the Mansion Hotel in 
Werribee (Melbourne). The outstanding line-up of speakers and 
faculty members includes:

 ▪  Pavan Sukhdev, Global leader in valuing ecosystem services and 
biodiversity

 ▪  Peter Blom, CEO of Triodos, the world’s most sustainable bank

 ▪  Sir Jonathon Porri  , Co-Founder and Director of UK sustainability 
NGO Forum for the Future

 ▪  Mark Joiner, Chair of JB Were and former Execu  ve Director 
Finance at Na  onal Australia Bank

 ▪  Paul Gilding, Independent 
advisor, author and advocate

 ▪  Will Steff en, Execu  ve Director 
of the ANU Climate Change 
Ins  tute

 ▪  Helen Szoke, CEO of Oxfam 
Australia

 ▪  Simon Longstaff , CEO of St 
James Ethics Centre.

The list of delegates is 
equally impressive, and 
includes CEOs and senior 
execu  ves from a wide 
range of industries, 
including Nestle, Air 
New Zealand, Swire, 
World Vision and Aspen Medical. 
We par  cularly acknowledge our Founding 
Corporate Members: Wesfarmers, Stockland, Origin, 
Toyota New Zealand and Greenfl eet.

At the  me of wri  ng, a handful of places remain. Please 
contact jane@netbalance.com for more informa  on.

Click here to see ‘Our Story’ (90 sec)
h  p://www.netbalance.com/knowledge/bank/our-story
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https://www.facebook.com/NetBalance
https://twitter.com/NetBalance
http://www.linkedin.com/company/net-balance
http://www.netbalance.com/about/foundation/prince-waless-business-sustainability-programme/
http://www.netbalance.com/knowledge/bank/our-story
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services in Australia. The Taskforce is chaired by Gillian McFee, 
an Independent Consultant and Former Director of Uni  ng 
Care Aging NSW/ACT, with par  cipa  ng member organisa  ons 
including bankmecu, Employee Ownership Australia, Australian 
Unity, Na  onal Disability Services and Royal Automo  ve Club WA.

The research undertaken to date, and the experience in the 
UK, shows that co-opera  ves and mutuals have the poten  al 
to generate be  er social outcomes, greater value for money, 
higher returns on investment and greater economic and social 
resilience than government agencies or the private sector.  

The Net Balance Research Ins  tute is also undertaking a 
complementary research project commissioned by BCCM, 
Teachers Mutual Bank and the Barossa Co-Op Store to measure 
and report the compara  ve advantage and added value of 
co-opera  ves and mutuals to the private sector. The work will 
include a framework which assist co-opera  ves and mutuals to 
systema  cally measure and report their compara  ve advantage, 
which will be tested using two case studies. 

For more informa  on contact Les Hems.

Net Balance on the Sustainability 
Victoria Energy Effi cient Offi ce 
Buildings panel
Net Balance and our consor  um 
partners Dalkia Energy Solu  ons 
are service providers for 
Sustainability Victoria’s Energy 
Effi  cient Offi  ce Buildings 
program, which off ers matched 
funding of between $20,000 
and $150,000 to help Victorian 
commercial building owners 
to cut costs and boost 
performance through 
improved energy effi  ciency. 

The funding is available to owners of B- and C-grade 
offi  ce buildings in Victoria to fund building tuning upgrades. 
We encourage eligible clients to take advantage of this program 
before it expires at the end of 2014. 

For further informa  on, contact Charlie Knaggs.

 

Presenting the Case for Creating 
Shared Value
Net Balance has con  nued its contribu  on to the debate and 
discussion around crea  ng shared value (CSV) with the release 
of Australia’s fi rst research into the area. Responding to the 
growing interest in CSV and wan  ng to examine how it is applied 
in the Australian context, Net Balance released its preliminary 
report at the CSV conference in Melbourne last November.  
Net Balance, NAB and 3 Pillars Network hosted the event with 
Marc Pfi tzer from FSG as the keynote speaker. The conference 
also featured Tim Costello (CEO, World Vision), Paula Benson 
(General Manager Corporate Responsibility, NAB) and Les Hems 
(Director, Net Balance).

The Net Balance study looks at how Australian companies 
are integra  ng CSV, which is aimed at genera  ng profi t by 
addressing social or environmental issues, into their corporate 
strategy. The research was undertaken with the support of NAB, 
Lion, BT Financial, PwC, PwC Indigenous Consul  ng, Nestle, 
Toyota and Stockland.

‘Tradi  onally the intent of corporate strategy is to ensure profi t, 
while the intent of corporate social responsibility (CSR) is to 
address social or environmental issues that are o  en separate to 
core business.  The strategic intent of CSV is to generate profi t 
while addressing these issues’, said Net Balance Director Terence 
Jeyaretnam.

‘We believe CSV is a valuable addi  on to evolving the 
sustainability and CSR agendas. It does not replace these well-
known frameworks, but builds on their core principles and 
aspires to create business value from strategically addressing 
societal and environmental issues with new or reframed 
products, services, business models or supply chains,’ said 
Terence.

Net Balance’s preliminary study can be found here. A fi nal report 
will be published in 2014. 

Using Co-operative and Mutual 
Models to deliver Public Services in 
Australia 
The Business Council of Co-opera  ves 
and Mutuals (BCCM) and Bankmecu 
commissioned the Net Balance 
Research Ins  tute to inves  gate 
the The roles for co-opera  ve and 
mutuals in delivering Australian 
public services. The report was 
launched at a na  onal roundtable 
on Public Sector Reform at the 
Press Club in Canberra on 18 
November 2013 by Les Hems, 
Director of the Net Balance 
Research Ins  tute. 

The report forms the basis for con  nuing partnership between 
the Net Balance Research Ins  tute and the BCCM to inves  gate 
the role and compara  ve advantage of coopera  ves and 
mutuals as a new business model for crea  ng shared value.

To further the research, an industry taskforce has been 
established to oversee the development of a Green Paper 
on the role of co-opera  ves and mutuals in delivering public 
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THE ROLES FOR CO-OPERATIVES
AND MUTUALS IN DELIVERING
AUSTRALIAN PUBLIC SERVICES

TOMORROW S AGENDA
RESEARCH INSTITUTEBUSINESS COUNCIL OF

CO-OPERATIVES AND MUTUALS& BANKMECU
26 NOVEMBER 2013

NET BALANCE’S LES HEMS AND DHAKSHY SOORIYAKUMARAN 
HOST INAUGURAL MEETING WITH TASK FORCE MEMBERS
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http://www.sustainability.vic.gov.au/Services-and-Advice/Business/Smarter-Resources-Smarter-Business/Energy-efficient-office-buildings
http://www.sustainability.vic.gov.au/Services-and-Advice/Business/Smarter-Resources-Smarter-Business/Energy-efficient-office-buildings
mailto:charlie@netbalance.com
http://www.netbalance.com/insights/reports/our-reports
http://www.netbalance.com/insights/reports/our-reports
mailto:les@netbalance.com
http://www.netbalance.com/sites/all/themes/netbalance/research/CSV-Green%20Paper_Draft%20for%20Discussion.pdf
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Little Birdy

Net Balance is currently providing facilita  on and stakeholder 
engagement services to Melbourne Water as part of the 
development of the Land Use Strategic Plan for the Western 
Treatment Plant (WTP). In December we took a group of 
external stakeholders through a crea  ve process to enhance 
ideas generated through the fi rst phase of the engagement. 
The workshop led to new perspec  ves on how Melbourne 
Water could use the land at the Western Treatment Plant (WTP) 
in the future and generate the best value from this asset.

Contact Guy Edgar for more informa  on

Net Balance Partnering 
with Councils to Adapt to
a Changing Climate
Net Balance is a partner in two successful Victorian Adapta  on 
and Sustainability Partnership grants. The grants program 
is aimed at assis  ng Victorian local governments to embed 
climate considera  ons and implement adapta  on responses. 
Announced in November 2013, both grants will have Net 
Balance working with a number of councils and a leading 
Victorian adapta  on research centre at RMIT. 

The grants are inves  ga  ng ground-breaking elements of 
climate risk management and adapta  on, and should not only 
contribute to learnings for the Victorian councils but also have 
broader implica  ons for interna  onal research. The grants are:

 ▪  Embedding climate change considera  ons across the City of 
Greater Geelong and the City of Yarra, building on Net Balance’s 
Climate Change Adapta  on Toolkit by developing training 
and support materials to ensure that both local governments 
are adequately prepared for managing climate risk.

 ▪  Developing a framework and tools to monitor, evaluate and 
report on councils’ climate adapta  on performance (Western 
Alliance for Greenhouse Ac  on) and seeking to tackle the 
diffi  cult area of monitoring and evalua  on of adapta  on and 
resilience ac  ons.

For further informa  on, contact Fiona Silke 
on +61 3 8641 6425.

National Disability Services Opens 
New Research Centre

The Centre for Applied Disability Research (CADR) was opened 
by NSW Minister for Disability Services, John Ajaka, at the 2013 
Na  onal Disability Services CEO Mee  ng.

The centre has been set up by Na  onal Disability Services, 
the Australian peak body for non-government disability 
services, to gather insights, build understanding and share 
knowledge across the sector. CADR’s work will help to develop 
a coordinated, evidence-based approach to improving the 
wellbeing of Australians with disability.

CADR is already working with disability researchers, consumer 
organisa  ons and other par  es interested in achieving be  er 
outcomes for people with disability to translate high-quality 
research into sector prac  ce. A key feature of the launch was 
the announcement that the centre, in partnership with Net 
Balance Research Ins  tute-BMG Research, is to establish a 
business confi dence survey for the disability sector.

The survey will allow disability service providers to develop 
a collec  ve view of how major policy drivers are infl uencing 
sector dynamics. It will measure the degree of confi dence held 
by CEOs of disability service organisa  ons on the health of the 
sector and compare it over mul  ple itera  ons of the survey. 
The results will also be calibrated with other relevant indices of 
business confi dence/community sen  ment.

For more informa  on contact Les Hems or Melinda Leth.

Measuring the Social Outcomes of 
Disability Service Providers 

Net Balance has been commissioned by Na  onal Disability 
Services to develop a framework and tools to assist disability 
service providers to measure and report the social outcomes 
they achieve through delivering services. This project aims to 
promote and encourage a more independent and thriving NGO 
sector whilst maximising choices and opportuni  es for people 
with a disability, their families and carers.  

Major project outcomes include: 

 ▪  Providing NGOs with the resources to accurately measure and 
improve their social impact 

 ▪  Assis  ng NGOs to provide people with a disability, their 
families and carers more choice and opportuni  es by being 
able to demonstrate their impact 

 ▪  Helping NGOs to a  ract and form partnerships with poten  al 
investors, including government, by providing them with a 
methodology to demonstrate their social impact 

 ▪  Assis  ng disability service providers to demonstrate their 
impact to a  ract poten  al investors and partnerships and/or 
iden  fy poten  al fundraising opportuni  es.

These will be cri  cal in the enabling the successful transi  on 
of NGOs to the Na  onal Disability Insurance Scheme (NDIS) in 
2018.

For more informa  on contact Les Hems. 
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NET BALANCE ASSOCIATE DIRECTOR GUY EDGAR, ASSISTS A JUVENILE 
YELLOW-RUMPED THORNBILL GET ITS FIRST WINGS AFTER THE WORKSHOP

mailto:les@netbalance.com
mailto:les@netbalance.com
mailto:guy@netbalance.com
http://www.netbalance.com/services/adaptation/toolkit
mailto:fiona@netbalance.com
http://bit.ly/ILjpzS
http://bit.ly/19aVMeM
mailto:melinda@netbalance.com
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s NAB Indigenous Money Mentors
a Great Example in Delivering 
Social Value
A recent newspaper ar  cle by the Australian highlighted an 
independent report by Net Balance for Na  onal Australia 
Bank’s Indigenous Money Mentors program, an ini  a  ve under 
their Reconcilia  on Ac  on Plan. The program has shown to be 
delivering social value and is a great example for governments 
and other corporates on how to assist Indigenous Australians to 
build skills that will help them take control of their fi nances. The 
Net Balance Social Impact team measured the social return on 
investment of the program, which includes pu   ng a fi nancial 
value on social and environmental impacts of community 
investments. Net Balance found that the program, which 
off ers face-to-face support with money management issues 
to Indigenous communi  es as well as access to appropriate 
microfi nance products, delivers $4.20 in social value for every 
$1 invested.

An Indigenous Money Mentor (IMM) network was set up in 
2009 for communi  es that have a high indigenous popula  on. 
Two key highlights of the report were that, in the last year, 
456 individuals who worked with an IMM received over $1.2 
million in social value, while their families derived $680,204 
in social value. The program is funded by NAB and is currently 
available in Alice Springs, Kununurra in Western Australia, and 
Castlereagh and Blacktown in NSW. Glen Brennan, head of 
indigenous fi nance and development at NAB, was quoted as 
saying in the ar  cle that the program should be rolled out more 
broadly, given its success. 

Mining for change with Mintails
Net Balance and Water Stewardship Australia a  racted a full 
house at the November breakfast seminar ‘Mining for Change: 
How water stewardship is being used to improve mine site social 
and environmental outcomes in South Africa’. 

Mark Brune, Execu  ve Chairman of the Board at Mintails, a gold 
mining company, gave an engaging and energe  c speech on 
the work his company is doing in an area with a long history of 
mining. Mintails is the fi rst mining company in the world to use 
the Interna  onal Water Stewardship Standard as the founda  on 
for the development of a new water policy. The Standard was 
developed by the Alliance for Water Stewardship (AWS), and 
Mintails is applying it in conjunc  on with the AWS and the 
Water Stewardship Council of Southern Africa (WSCSA). The 
WSCSA believes that engagement with corpora  ons willing to 
accept their changing role as custodians of water, rather than as 
consumers of water, is the most appropriate way to achieve a 
sustainable change in behaviour.

Update from ECO-Buy
When ECO-Buy and Net Balance merged at the end of 2012, 
we set ourselves three key direc  ons for the organisa  on: 
1) maintain exis  ng services for current members, and to 2) 
deepen and 3) widen the membership off ering. By deepen, we 
mean to increase the value ECO-Buy membership provides to its 
members. By widen, we mean to take the ECO-Buy membership 
network na  onal, both to bring ECO-Buy’s benefi ts to more 
organisa  ons, but also to enrich the peer learning experience of 
our exis  ng member network. 

Three exci  ng ways we have 
deepened the membership in 
2013 include: helping to develop 
Social Procurement Australasia as 
a founding member; developing an 
e-learning tool for green purchasing 
in consulta  on with seven local 
governments; and the Recycled Mixed Plas  cs Purchasing 
Toolkit to provide buyers with independent informa  on 
on the features, uses and specifi ca  ons for recycled plas  c 
products. We have also begun widening the membership to 
South Australia, and are looking next to Queensland, Western 
Australia and Tasmania.

We are star  ng 2014 off  with a bang, with supplier expos and 
forums scheduled in Adelaide, Shepparton and Geelong, as well 
as member network mee  ngs and webinars, all in the fi rst three 
months. We will con  nue to provide guidance on sustainable 
procurement ques  ons, provide training and events, and update 
and add new member resources throughout the year. 

To fi nd out more about our 2013 ini  a  ves and keep up with 
new ini  a  ves and plans for 2014, sign up to the ECO-Buy 
newsle  er.

Update from the Social Impact Team
The Social Impact team at Net Balance has been celebra  ng 
a few milestones.  Last November the 200th par  cipant 
completed our accredited training course in Social Return on 
Investment (SROI). In 2013, Rebecca Cain and Arjun Ravi joined 
the select ranks of Accredited SROI Prac   oners and licensed 
SROI trainers. In January we celebrated the 5th anniversary of 
the commencement of the team.  And this week we recently 
began work on our 30th major SROI analysis.

In the fi ve years since the Social Impact team began, we have 
grown to be the leading provider of social impact strategy and 
measurement services in Australia. Our highly experienced team 
consists of social researchers, policy specialists, economists, 
community investment specialists and stakeholder engagement 
experts.

At Net Balance we believe those organisa  ons that contribute 
to thriving communi  es, will thrive themselves. We focus on 
crea  ng mutual value for business and for communi  es, and 
are taking the lead in developing the new and exci  ng concepts 
of Crea  ng Shared Value (CSV) and Collec  ve Impact. We work 
closely with our clients, with each project delivering a tailored 
solu  on to ensure that our clients can make a meaningful 
contribu  on to the community while also enhancing their 
reputa  on and commercial return.

Our clients are big and small and from all sectors. They include 
Stockland, Optus, NAB, IAG, Toyota, Coca Cola Founda  on, 
BoysTown, Red Dust Role Models, Ardoch Youth Founda  on, 
Housing Tasmania, Oaktree Founda  on and the City of 
Melbourne.

Click here to meet the members of the Social Impact team or 
watch our video to fi nd out more.

To see other videos in our Net Balance Services series, 
see page 7.

Click here to see ‘Social Impact Services’ (183 sec)
h  p://www.youtube.com/watch?v=yFur6iMAUvQ

http://ecobuy.org.au/news/10/13/elearning
http://ecobuy.org.au/recycled-plastics-toolkit
http://ecobuy.org.au/recycled-plastics-toolkit
http://eepurl.com/C18TH
http://eepurl.com/C18TH
http://www.netbalance.com/edmtestbed/news130901soc/index.html
http://youtu.be/yFur6iMAUvQ
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Net Balance hosts international 
guest speaker Jørgen Randers 
At the end of last year, Net Balance’s 
Sydney offi  ce was privileged to host 
interna  onal guest speaker Jørgen 
Randers, a professor of climate 
strategy at the Norwegian Business 
School, where he works on climate 
and energy issues, scenario analysis 
and system dynamics. Jorgen is a 
regular faculty member of the Prince 
of Wales’s Business and Sustainability 
Programme which Net Balance, 
in partnership with the University 
of Cambridge Programme for 
Sustainability Leadership (CPSL) is 
re-launching in Australia in March 
2014 (see page one). Jørgen’s presenta  on made for a very 
interes  ng discussion. Some of his thoughts included:

 ▪  ‘If you care about sustainability, you must understand the 
opposi  on is more fundamental – the enemy is us.’

 ▪  ‘Financial capital could be be  er allocated by inves  ng 
discre  onary capital in the long term; capping discount rates 
will help.’

 ▪  ‘Increase long-termism by manda  ng CEO personal 
superannua  on be solely connected to the company they 
manage – simple solu  on!’

Click here to watch Jørgen’s presenta  on.

CitySwitch Awards
The 2013 CitySwitch Green Offi  ce annual award ceremonies 
were held around the country last November, showcasing 
signatories that have demonstrated outstanding 
environmental leadership. Signatories are judged at a state 
level across a number of categories, with recogni  on provided 
to those who have improved, maintained or achieved their 
NABERS Energy tenancy or whole building ra  ng and have 
reported signifi cant energy savings. Winners from each state 
go into the running for Na  onal Signatory of the Year and New 
Signatory of the Year. The awards provide a way to celebrate 
the winning signatories as well as network with fellow business 
leaders and hear about collec  ve program achievements 
across the board.

Net Balance would like to congratulate the CitySwitch 
signatories for their awards. 

Click here to view the 2013 winners list.

Benefi ting from Co-benefi ts
in Australia
In late 2013 Net Balance Founda  on 
completed research inves  ga  ng 
how co-benefi ts could be delivered 
alongside carbon-off set projects 
in Australia. Co-benefi ts are the 
direct posi  ve outcomes (social, 
environment and economic) 
associated with an off set project 
that are addi  onal to the emissions, 
and are not automa  cally priced 
into the value of an off set.

The research reviewed exis  ng interna  onal 
standards and guidelines, as well as examples of where the 
co-benefi ts approach has been used. In light of the Coali  on 
Government’s Direct Ac  on Policy, the research also considered 
whether Australia should adopt an exis  ng co-benefi t standard 
or develop one that addresses our unique environment and 
poli  cal circumstance. 

Launched at Carbon Expo Melbourne on 8 December 2014, the 

research paper has received very posi  ve feedback. Building 
on the research, Net Balance recently hosted a workshop in 
conjunc  on with the Aboriginal Carbon Fund on ‘Fair Carbon’. 

Click here to view the full report, or for further informa  on 
about our work in the off set market and on co-benefi ts, 
contact Director Neil Salisbury

State of Environment Report 2013
ECO-Buy’s work with organisa  ons, 
including Local and State Governments, 
to help them reduce their environmental 
impact and improve social outcomes 
through procurement, has been 
recognised in the Victorian 
Commissioner for Environmental 
Sustainability’s ‘State of Environment 
Report 2013’ (see page 337).

The full report is available for 
viewing here.
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BENEFITING FROMCO-BENEFITS IN AUSTRALIA

http://www.netbalance.com/sites/all/themes/netbalance/research/CoBenefits_Report.pdf
http://www.netbalance.com/sites/all/themes/netbalance/research/CoBenefits_Report.pdf
mailto:neil@netbalance.com
http://swipedigital.com/cfes/s-o-e/v12/
http://swipedigital.com/cfes/s-o-e/v12/
http://www.youtube.com/watch?v=GIFdj_VGEOc
http://www.youtube.com/watch?v=GIFdj_VGEOc
http://www.cityswitch.net.au/Events/CitySwitchAwards/Awards2013.aspx
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Understanding Ecosystem Services 
and Accounting for Externalities
On Monday 3 March we will host interna  onally renowned 
experts Pavan Sukhdev and Professor Robert Costanza for this 
half-day seminar in Melbourne on the what, why and how of this 
signifi cant emerging fi eld. Costanza is regarded as the founding 
father of ecological economics, while ex-Deutsche Bank 
execu  ve Sukhdev led the ground-breaking TEEB (The Economics 
of Ecosystems and Biodiversity) project, and has spoken twice at 
Davos as well as at TED.

Places are limited, for more informa  on or to register please
see our events page.

Cambridge Programme for 
Sustainability Leadership
– alumni event
Past, present and prospec  ve alumni of the programme (see 
page 1) are invited to join us for drinks with the Programme 
Director, Aris Vre  os. Over the past year, Aris has led 
sustainability leadership programmes in Cambridge, Brussels, 
Sao Paolo, Singapore, Cape Town, and now Melbourne. He will 
share his observa  ons and thoughts on how businesses around 
the world are responding to the sustainability challenge, what 
leading companies are achieving, and which ques  ons are 
working sustainability leaders the hardest. He will delve into 
what we mean by and expect from leadership today. 

Melbourne 6 March; Sydney 7 March. 
For more informa  on, see our website.

Redefi ning Capitalism – Financing 
our Future Prosperity luncheon 

Net Balance is proud to be an event partner for the upcoming 
Business Leaders’ Luncheon hosted by bankmecu and the Global 
Alliance for Banking on Values (GABV). 

The Luncheon ‘Redefi ning capitalism – fi nancing our future 
prosperity’ is to be held 5 March in Melbourne.

Governments around the world are struggling to meet a growing 
demand for services as well as to fi nance economic development 
and environmental sustainability. Does the opportunity for a 
new economic model exist? Can a new approach to capitalism 
emerge where investors, markets and fi nancial ins  tu  ons 
create shared value and prosperity? A world where business 
generates fi nancial return while also crea  ng posi  ve societal, 
environmental or economic benefi t?

Join ABC Radio Broadcaster, Jon Faine in conversa  on with a 
panel of interna  onal and Australian guests.

For more informa  on, see our events page.

Net Balance Training
Net Balance Founda  on off ers a suite of sustainability training 
programs and facilita  on services designed to meet the needs 
of businesses at all stages of their sustainability journey. Our 
training model involves us partnering with a range of other 
organisa  ons to develop engaging and informa  ve sessions that 
provide the right mix of theore  cal and prac  cal content. 

GRI G4 Sustainability Repor  ng 
Net Balance Founda  on is 
accredited as a GRI Cer  fi ed 
Training Partner in Australia and 
New Zealand. With extensive 
experience gained working 

with some of Australia’s largest organisa  ons, Net Balance 
can provide relevant and meaningful case study examples 
and deliver regionally appropriate advice and guidance on 
sustainability repor  ng prac  ces.

The GRI G4 Cer  fi ed Training Program
– Two-day course 

Our GRI Cer  fi ed Training Course 
helps par  cipants to understand and 
coordinate the GRI G4 sustainability 
repor  ng process. An overview of the 
latest repor  ng trends and interna  onal 
case studies will also enable par  cipants 
to improve year-on-year. Run over two 
days, it is suitable for all organisa  ons that want to learn more 
about GRI and sustainability repor  ng.

The GRI G4 Cer  fi ed Bridging Module
– One day course 

The GRI G4 Cer  fi ed Bridging Module 
aims to help par  cipants understand 
the main features of the G4 Guidelines 
and the major diff erences between G3/
G3.1 and G4. It is designed for those who 
have previously completed the two-day 
GRI G4 Cer  fi ed Training Program. A  er 
comple  ng this training module, par  cipants can expect to 
iden  fy the main features of G4, understand what will change in 
each step of the GRI repor  ng process, and enable the use of the 
G4 Guidelines to prepare G4 based reports.

For more informa  on on GRI training see our website or 
contact Amanda O’Sullivan. Alterna  vely you can download 
our registra  on form here. 

Melbourne 

26-27 Feb

Net Balance 
Melbourne offi  ce

Melbourne 

19 Feb

Net Balance 
Melbourne offi  ce

http://www.netbalance.com/services/training/sustainability-reporting-and-gri-training/
http://www.netbalance.com/services/training/sustainability-reporting-and-gri-training/
https://www.eventbrite.com.au/e/understanding-ecosystem-services-and-accounting-for-externalities-tickets-10547900053
http://www.netbalance.com/edmtestbed/inv140210alumni/index.html
http://www.gabv.org/
http://www.gabv.org/
https://www.eventbrite.com.au/e/business-leaders-luncheon-redefining-capitalism-financing-our-future-prosperity-tickets-9667534857?utm_campaign=order_confirm&ref=eemailordconf&utm_medium=email&utm_source=eb_email&utm_term=eventname
http://www.netbalance.com/services/training/sustainability-reporting-and-gri-training/
mailto:amandao@netbalance.com
http://www.netbalance.com/sites/all/themes/netbalance/Forms/Register_GRI.pdf
http://www.netbalance.com/sites/all/themes/netbalance/Forms/Register_GRI.pdf


 

up
co

m
in

g 
ev

en
ts

news&views   |   ISSUE 24   SUMMER 2014 page 7

Social Return on Investment (SROI) 

How do you measure the impact of your investment in social 
programs?
Are you s  ll limited to measuring inputs? 
Do you need a tool to design your social programs and 
investment?

Net Balance, in partnership with new economics founda  on 
from London and the Centre for Social Impact, provides the two-
day Accredited SROI training to help you understand, measure 
and report on the social, environmental and economic value 
created by your program or organisa  on.

The two-day course:

 ▪  Is facilitated by two SROI prac   oners, and counts towards 
your own accredita  on as an SROI Network accredited 
prac   oner

 ▪  Covers all of the methodology and prac  ce needed to 
start carrying out an SROI analysis. It combines a thorough 
understanding of the theore  cal policy background to SROI and 
its long-term benefi ts, with a step-by-step guide to the SROI 
methodology backed up by a range of prac  cal group exercises. 
It is designed to equip par  cipants with the knowledge 
and skills necessary to start using the SROI methodology 
themselves.

 ▪  Draws on the extensive SROI experience of a large team of 
SROI prac   oners based at Net Balance and new economics 
founda  on.

 

For more informa  on see our website or contact Amanda 
O’Sullivan. Alterna  vely you can download our registra  on 
form. 

New in 2014 – Outcomes 
measurement training
Are you:
Considering developing a social outcomes framework for you 
organisa  on, program or partnership? 

Considering the systema  c measurement of the outcomes of 
your organisa  on, program or partnerships?

Moving from measuring and repor  ng inputs and outputs 
to outcomes?

Compe  ng for funds which use payment by results / outcomes 
mechanisms?

Seeking to demonstrate the value of your outcomes to clients / 
benefi ciaries and funders? 

Interested in develop an internal mechanism to fi nd out what 
is working?

Then this 1 day course  tled Designing and implemen  ng an 
outcomes measurement framework is for you. This training 
course will assist organisa  ons from all sectors to develop and 
implement robust social outcome measurement frameworks. 
Bespoke training courses will also be off ered for key service 
areas including disability services.

This training course was delivered alongside the Measuring 
Social Outcomes conferences in Melbourne and Perth during 
2014 with very strong feedback from par  cipants. 

“Excellent workshop. The presenters were experts in their fi eld, 
conveyed the key ideas in very understandable ways and gave 
prac  cal useful examples. The exercises within the group were 
also very valuable learning tools” - evalua  on assistant, family 
services not-for-profi t, October 2013.

Keep an eye out for dates star  ng in May 2014.
Melbourne 

28-29 May

Net Balance 
Melbourne offi  ce

Brisbane 

6-7 May

Brisbane CBD
Venue TBA

Sydney 

2-3 April

Net Balance 
Sydney offi  ce

accreditations
Alexander Stathakis,
CitySwitch Program Manager

Alexander has been accepted into the 
GHG Management Ins  tute’s Ambassador 
Program. A select group of climate 
advocates who are commi  ed to the 
Ins  tute’s educa  on mission.

http://www.netbalance.com/services/training/sroi-training
http://www.netbalance.com/services/training/sroi-training
mailto:amandao@netbalance.com
mailto:amandao@netbalance.com
http://ghginstitute.org/
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New starters
Rohan Ash
Environmental Auditor

Rohan joins the environmental services 
team in Melbourne, bringing 25 years’ 
experience as an environmental engineer. 
Rohan is an EPA Victoria appointed 

Environmental Auditor, with extensive consul  ng and public 
sector experience in the urban and rural water sectors, 
wastewater and waste management, landfi lls, manufacturing, 
agriculture, irriga  on and catchment management. He has also 
carried out numerous assignments for research organisa  ons, 
industry associa  ons, as well as federal, state, territory and 
local government agencies. Net Balance is excited to now have 
an appointed Environmental Auditor on the team.

Dhakshy Sooriyakumaran
Associate

Dhakshy joined the Social Impact team 
in Sydney team in October 2013. She 
has fi ve years’ consul  ng experience in 
social and environmental sustainability, 

corporate community investment strategy and climate change 
adapta  on. Dhakshy was previously the Program Manager for 
the partnership between Samsung and leading Australian not-
for-profi t, the Founda  on for Young Australians. Her experience 
also includes working in Fiji as a Project Offi  cer for the United 
Na  ons Interna  onal Strategy for Disaster Reduc  on (UNISDR). 
Dhakshy holds a Bachelor’s Degree in Civil Engineering and Arts 
from the University of Melbourne and a Graduate Cer  fi cate in 
Social Impact from Melbourne Business School.

Alianne Rance
Associate

Ali has recently become a permanent 
member of the Net Balance team. 
She developed a keen interest in Net 
Balance through her undergrad studies in 

adapta  on. Net Balance was the only company really ‘doing 
this right’ as seen by the Climate Change Adapta  on Toolkit 
developed in partnership with RMIT university and City of 
Greater Geelong. Ali started as a contractor for Net Balance two 
days a week in mid - 2013 while working as a research offi  cer at 
RMIT and working on her PhD. To date, she has worked mainly 
on adapta  on with a focus on property development and 
business development, and is now looking forward to spreading 
her wings into other parts of the business.

Welcome back
Suzi Young
Senior Associate

Net Balance welcomes back from maternity 
leave Suzi Young to our Melbourne offi  ce. 
Suzi will be working two days within the 
Environment and Climate Change team. 

She returns to the offi  ce with improved mul  -tasking, project 
management and nego  a  on skills having spent fi  een quality 
months at home with her son. She looks forward to working 
with new and exis  ng clients to ensure a posi  ve legacy is le   
for the precious next genera  on. 

Celebrations

Kathryn Smith in our Queensland offi  ce welcomed baby number 
two, Henry Charles Smith, born on 12 October 2013, weighing in 
at a healthy 4.1kg

net balance people

Join the conversation online or sign-up
to receive our newsletter.

Stay up-to-date!

SUBSCRIBE

BIG BROTHER OWEN WELCOMES HENRY HOME

Social Impact Services Strategy & Repor  ng 
Services

Economics & Policy 
Services

Net Balance 
Founda  on

Climate Change & 
Energy Services

Assurance Services

Environmental 
Services

Watch our Service Line videos to learn more 
about what we do. Click a button to learn more.

http://epanote2.epa.vic.gov.au/4a25664a0023448e/ifcurrent?openview&count=100
https://www.facebook.com/NetBalance
http://www.linkedin.com/company/net-balance
http://netbalance.us4.list-manage2.com/subscribe?u=716852a3ce6c11d5b6e9ed2b3&id=63e92d83f9
http://www.youtube.com/watch?v=yFur6iMAUvQ
http://www.youtube.com/watch?v=s49imz59hR8
http://www.youtube.com/watch?v=jgKCJxanwGk
http://www.youtube.com/watch?v=BOMJLmHYNUw
http://www.youtube.com/watch?v=RhRKOH9yop8
http://www.youtube.com/watch?v=KwivZQpwyto
http://www.youtube.com/watch?v=cg8ochRrEUI

